3akoH PO ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedurenein”

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 urons 1993 1., 9 staBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps1, 21 mexadps 2004 r.,
27 mtons, 16 okts0ps, 25 Hos6pst 2006 1., 25 okTs10ps 2007 1., 23 nroas 2008 r., 3 urons, 23 HosA0ps 2009 r., 27 HroHS,
18 mromst 2011 r., 25 wmrons, 28 mrons 2012 r., 2 wrons, 21 mexadps 2013 r., 5 mas 2014 ., 13 wrons 2015 T, 3 urons
2016 ., 1 mas 2017 1., 18 ampens, 4 urons, 29 wrons 2018 r.

T'APAHT:

Cwm. Crpareruto rocy1apCTBEeHHON MOIUTHKA PD B 00JaCTH 3alIUTHI MIPaB MOTpeOUTEIEH HA TIEPUO 10
2030 r., yrBepxkaeHHy0 pacnopsbkenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IPaKTUKH PACCMOTPEHUS CYAaMu JIej 110 CIIOpaM O 3allUTe MpaB MOTPEOUTEIICH, CBA3aHHBIM
C peanu3anueil TOBapoB M ycnyr, yrBepxaeHHbId [Ipesumuymom BepxoBHoro Cyma PO 17 okrtsabps
2018 r.

Cum. O030p cyneOHOH MPaKTUKHA MO JeliaM, CBSI3aHHBIM C 3aIIMTOHN MpaB MoTpeOuTeNnel (GUHAHCOBBIX
ycayr, yreepxkaeHHsbli [Ipesunnymom Bepxosroro Cyna P® 27 centsops 2017 .

O paccMoTpeHuM CyJaMH TpaXJAaHCKUX JeJd [0 CHopaM O 3allluTe IpaB MOTpeOUTEeNe CcM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo otnenpHbIM BOMpOCaM NPUMEHEHUs HACTOSLIEr0 3aKOHA CM. Pa3bsiICHEHUs, YTBEP)KICHHbIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CwMm. KOMMCHTApHU K HACTOALIEMY 38.KOHy

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapuH K npeaMmOyJsie HacTOsALIero 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 aunsaps 2019 2. - @edepanvuviii 3akon om 29 utons 2018 2. N 250-D3
Cm. 6yoywyro peoakyuio

Deodepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 npeambyny 6HeceHvl U3MeHeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa nsamu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm npeambyvl 8 npeodvloyuel pedaKyuu

Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENISIMHU, HUCIIOJHUTENAMH, MMIIOpTEpaMH, MPOAABIIAMU IpPU MpojAaxe TOBApOB (BBIIOJIHEHUU
paboT, OKa3aHUM yCIyT), YCTaHABIMBAET MpaBa NoTpedurTeneil Ha npuodpeTeHne ToBapoB (padoT, yciyr)
Ha/IIeKallero KayecTsa U 0€30MaCHBIX IS AKHU3HH, 3/10pOBbs, UMYILECTBA OTPEOUTENeH U OKpYXKarom el
cpenpl, mojydeHne nHpopManuu o ToBapax (padorax, yciayrax) u 00 UX U3TOTOBUTENSIX (MCTIOJHUTEIISX,
IpO/aBLaX), MPOCBEIIEHHE, TOCYJAapCTBEHHYI0O M OOIIECTBEHHYIO 3allluTy HMX HHTEPECOB, a TaKke
oTIpeneNsieT MEXaHU3M peaTu3aliiy dTHX TPaB.

OCHOBHBIE TIOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTe b - TPAKIAHWH, HWMEIOIIMKA HaMEpeHHWe 3aKa3aTh WIM TPHOOpeCTH IJMOOo
3aKa3bIBAIOLINH, MPUOOPETAIOINI UM UCTIONb3YIOUIHA TOBaphl (PabOThI, YCIYTH) UCKIOUUTENBHO IS
JMYHBIX, CEMEWHBIX, JOMAITHUX U WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEANPHHUMATEIHCKOM
NesITebHOCTH;

M3roTOBUTE/b - OpPraHW3alys HE3aBUCHUMO OT €€ OpPTraHU3aI[OHHO-TIPaBOBOW (DOPMBI, a TaKxke
WH/IMBUAYaJIbHBIA TPEANPUHUMATEINb, IPOU3BOSIIME TOBAPHI I PeaTU3allii MOTPEeOUTENSIM;
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HCMOJHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHU3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKkKe
VHJIMBHTyJIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAa0OTHl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHM3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOHW (OpMBI, a TaKKe
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENSIM IO  JIOTOBOPY
KYTUTH-TIPOJIaXKH;

ab3a1] celbMOI yTpaTui Cuiy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

Hel0CTAaTOK ToBapa (paldoThl, YCJIyrum) - HECOOTBETCTBUE ToBapa (paOoTbl, yCIyru) HIN
00s13aTeNIbHBIM TPEOOBaHMSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, HIU
yCIOBHUAM JI0roBopa (IpUW HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO IPEIbSBIAEMBIM
TpeOOBaHUSAM), WIIH LEIISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poa 0ObIYHO MCIOIB3YETCs, WITH
LeNsIM, O KOTOpBIX IIpojaBel] (MCHOJHMUTENb) OBbLI IOCTABIEH B M3BECTHOCTh IMOTpEOMUTENEM INpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasily W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMIH) 1Mo
OIMCAHHUIO;

CylIeCTBEHHBI HeA0CTAaTOK ToBapa (padoThl, YCJYyru) - HEYCTPAaHHUMBII HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIH HE MOXKET ObITh YCTpaHEH 0e3 Hecopa3MEepHBIX PacX0/0B WIN 3aTPpaT BPEMEHU, UITU
BBISIBJISICTCSI HEOJHOKPATHO, WM MPOSBISIETCS BHOBH ITIOCJIE €r0 YCTPaHEHUs, WIH APYrue MoJ00HbIe
HEIO0CTaTKU;

0e3onmacHoCcTh TOBapa (padoThl, YCJIYru) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HH,
3]10pOBbsI, UMYILIECTBA OTPEOUTEIIS U OKPYKAIOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSIX €0 UCIOJIb30BaHMUS,
XpaHeHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, a TakKe Oe30MacHOCTh IMPOIECca BBHIIOIHEHUS PaOOTHI
(okazaHus yciayru);

YIOJTHOMOYEHHAs1 H3roTOBMTeJeM (NPOJAAaBLOM) OpPraHu3auMs WJINM YIOJHOMOYEHHBbIH
HU3roTOBHTENeM (IPOAAaBLIOM) HMHAMBHMAYAJIbHBIH NpelNpHHHMATENb (Jajee - YIOJIHOMOYEHHAs
OpraHu3anus WM YIOJHOMOYEHHbIH WHIUBMAYAJIbHbIN NpeINpUHUMATENb) - OpraHu3anus,
OCYILIECTBIAIOIIAs. ONPEACICHHYIO JEATEIbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu u3roroButeneM (MpOAaBIOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJIHAIOLINE ONpeEeIeHHbIe (QYHKIMM HAa OCHOBAaHMM JOrOBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YIOBJIETBOPEHHE TpeOOBaHMI
norpebuTenel B OTHOLIEHMM TOBapa HEHaJUIeXkallero KadectBa, JHMOO  HMHIUBUAYaJTbHBIN
MpEeANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoir denepannu, BBITOIHAIOIIUN
ornpesielieHHble (YHKLIMH Ha OCHOBAaHUM JOIOBOpAa C M3rOTOBUTENEM (IIPOAABIIOM), B TOM 4HCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHU OTpeOuTeNneil B OTHOIIEHUH TOBapa HEHAJIEKAIero KauyecTBa;

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT OpraHU3alMOHHO-TIPaBOBOM  (oOpMbI WM
WHAVBUAYAJIBHBI NpPEANPUHAMATENb, OCYHIECTBIISIOIIME HMIIOPT TOBapa Uil €ro IMOCIeayoUlen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu.

I'masa 1. O0mme mos1oKeHus

Crats 1. [IpaBoBoe peryianpoBaHue OTHOIIEHUH B 001aCTH 3alIUTHI ITpaB MOTpeOuTenen
TAPAHT:

CM. KOMMeHTapuH K cTaThe |1 HacTosiero 3aKkoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 1 uznosrcen 6 Hogou pedaxkyuu

Cm. mexcm nynkma 6 npeovloyujeli peoaKyuu
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1. OTHOIIeHHSI B 00ACTH 3aIIMUTHI MIPaB MOTpEOHUTENeH perymupyrTcs [paxaaHcKiuM KOJeKCoM
Poccuiickoii deneparuu, HaCTOSIKUM 3aKOHOM, IPYTUMHU (enepaibHbIMH 3aKOHAMHM (J1ajiee - 3aKOHBI) U
NPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HWHBIMM HOPMATHUBHBIMU IIPaBOBBIMH akTamu Poccuiickoit
denepanuu.

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim 3axonom om 23 uwons 2008 2. N 160-D3 6 nynkm 2 enecenvl usmenenus, scmynaiowjue 6
cuny ¢ 1 sneapsa 2009 2.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

2. IlpaBurensctBo Poccuiickoii denepanuu He BIpaBe NOpydarh (QeaepaabHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATh aKThI, COJIEPKAIFEe HOPMBI O 3alIUTE MPaB MOTPEOUTENCH.

[IpaButensctBO Poccuiickoit denepanuu BOpaBe wH3AaBaTh I8 NOTPEOUTENs] W IIPOJABIA
(M3roTOBUTEIISL, UCTIOIHUTENS, YIIOJTHOMOUYEHHON OpPraHu3alluy UK YIOJIHOMOYEHHOTO WHIUBUIYAIbHOTO
npeapuHUMATENs, UMIIOpTepa) MpaBuiia, o0s3aTelbHbIe MPH 3aKIIOYECHUH M HCIOJIHEHUU MYyOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIU-TIPOJAKH, SHEPTOCHAOKECHHSI, IOTOBOPOB O BBIMOJIHCHHH PadOT
U 00 OKa3aHUU YCIIYT).

Ao03arr Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexcm 6163611461 mpembseco
TAPAHT:

Cratba 2. MexnyHapoanblie 1oroBopsl Poccuiickoit ®eneparun
TAPAHT:

CM. KOMMEHTapuH K CTaThe 2 HACTOSAIIEr0 3aKOHa
Eciu mexnyHapoaneiM noroBopoMm Poccuiickoit ®denepanuu ycTaHOBJICHBI HHBIE IpaBHUia O
3alIUTe MpaB TOTPEOUTENCH, YeM Te, KOTOpPBIC MPEAYCMOTPEHBI HACTOSAIIUM 3aKOHOM, HMPHUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 2 uions 2013 2. N 185-D3 6 cmamvwio 3 énecenvl uzmenenus, scmynarowue 6
cuny ¢ 1 cenmsbps 2013 a.

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Cratsa 3. [IpaBo nmotpedburteneil Ha MPOCBELIEHUE B 00JIACTH 3aIIUTHI IpaB NoTpeduTenei
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSUIErO 3aKOHa
[TpaBo moTpebuTesnei Ha MpocBelleHNe B O0JIACTH 3aIIUTHI MIpaB MoTpeduTeneil odecrneynBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOLIUMX TpeOoBaHUN B  (ejepanbHble TOCYIapCTBEHHbIE
oOpa3oBaTeNbHbIe CTaHIAPThl U 00pa3oBaTeNIbHBIE NMPOTPaMMbl, a TAKXKE MOCPEJICTBOM OpraHU3aluu
cucTeMbl HHpOpMauu noTpeduTesel 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE ITUX PaB.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYTH)
T'APAHT:

CM. DHIUKIIONEINHU U IpYyTHe KOMMEHTapUU K CTaThe 4 HAaCTOSIIEro 3aKOHa
1. Tlpoaaser (McronHuUTENH) 00sI3aH MEpeaaTh MOTPEOMUTE0 TOBAP (BBIMOJHUTL pabOTy, OKa3aTh
YCIIYTY), KAUECTBO KOTOPOT'O COOTBETCTBYET 10T OBODY.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvnvim  3axkonom om 25 okmaops 2007 2. N 234-D3 6 nynkm 2 6Hecenvl U3MeEHeHUs,
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gcmynaowue 6 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaKyuu

2. Ilpu oOTCyTCTBMM B JOTOBOpE YCIOBHHA O KadecTBE ToBapa (paboThl, yCIyrH) IMpOAaBell
(ucnosHMTENH) O00s3aH TepeaaTh MOTPEOMTEN0 ToBap (BBIMOJHUTH pPabOTy, OKazaTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABIBIIEMbIM TPEOOBAHMSIM U MIPUTOIHBIN IS LIETICH, 11T KOTOPBIX TOBAp
(paboTa, yciyra) Takoro poja 0ObIYHO HUCITOIB3YETCS.

3. Ecnu mponaselnl (MCIIONHUTENH) MIPH 3aKJIFOYEHUU JIOTOBOpa OBUT MOCTaBIIEH MOTpeOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX IIEJISX MPHOOPETeHUs TOBapa (BBIMOJHEHHsS paOOThI, OKa3aHUs YCIYTH),
npojaser (MCIONHUTENb) 00s3aH mepenaTb NOTPeOUTENI0 ToBap (BBIOJIHUTL padoTy, OKa3aTh YCIYTY),
NPUTOIHBIN IS UCTIOIB30BAaHUS B COOTBETCTBHUHU C STUMH LIEIISIMU.

4. TIpu nmponaxxe ToBapa 1o o0pasiy U (MIM) ONMCAHUIO MTPOAaBel 00s3aH MepeaaTb MOTPEOUTEIO
TOBAap, KOTOPBIA COOTBETCTBYET 00pa3Ily U (WUJIH) ONMUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMPOJAXKY TOBApOB, HE COOTBETCTBYIOIIMX OOpa3laM IO Ka4decTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJAKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepeiaTh NOTPEOUTEN0 TOBap
(BBINONIHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TPEOOBAHUSIM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, MPOJAaBIa) B 00JIaCTU
YCTaHOBJICHHSI CPOKa CITY>KOBbI, CPOKA TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUIHOTO
Cpoka Ha ToBap (pabdoTy)
TAPAHT:

CM. DHUUKIIONEINU U IpYTHe KOMMEHTapHUU K CTaThe 5 HACTOAIIETro 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvi usmenenus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HAYeHHBIA [JIsI JJIUTEIHHOTO WCIONb30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTEN0 BO3ZMOKHOCTh HCIONB30BaHUS TOBapa (padoThl)
0 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIICCTBCHHBIE HEJAOCTATKN HA OCHOBAHHUHU ITYHKTA O CTATHU
19 m nyHkTa 6 ctathu 29 HacToAMEro 3aKoHa.
Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvt usmeHenust
Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. WsroroButens (MCHONTHUTENh) OOS3aH YCTAHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUINTETILHOTO TIOJ30BaHMUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JENui (IeTaneid, y3J0B, arperaTton),
KOTOPBIC MO MCTCYCHHUH OMPEICIICHHOTO TIEPHOa MOTYT MPEACTABIIATh OIMMACHOCTD IS KH3HH, 3JI0POBbS
noTpeOuTeNs, MPUIMHATH BPE/ €r0 UMYIIECTBY WU OKPYKaIOIIeH cpeie.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @HeceHbl UsMEHEHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
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3. Cpok ciyx0bl ToBapa (paboThl) MOMKET HCUUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKEe HHBIMU
eIMHUIIAMH HW3MEpeHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHS HCXOIS W3
(GYHKIIMOHATHHOTO HA3HAYCHHSI TOBapa (pe3yabTaTa paboThl)).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecernvt usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ha nmpoaykTbl nuTaHus, napproMepHO-KOCMETUYECKHE TOBAPBI, MEAUKAMEHTBI, TOBAPHI OBITOBOM
XUMHUH U HUHBIE TIOJ00HBIE TOBAPHI (PaOOThI) H3TOTOBUTENH (MCIIOIHUTENB) 00sI3aH YCTAHABIMBATH CPOK
FOJHOCTH - TIEpUoJ, IO HCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCSd HENPUTOJHBIM JUIS
UCIIOJIb30BAHUS 110 HA3HAYEHUIO.

Wndopmarius 06 H3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 5 Hecenbl usMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOThI) MO UCTEYCHUU YCTAHOBJICHHOTO CPOKA T'OIHOCTH, a
Tak)Ke ToBapa (BBITOJHEHHUE PabOTHI), HA KOTOPHIN JODKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIACTCSI.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 enecenvt uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. M3roroButenpb (MCIOIHUTEIL) BIPaBE yCTAaHABIMBATH HAa TOBap (paboTy) rapaHTUHHBINH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciyuyae oOHapyxeHHs B ToBape (paboTe) HeaocTaTKa H3rOTOBUTENb
(MCTIOTHUTENB), TPOJABEI], YIOJHOMOYEHHAS OpraHW3alys WIA YIOJTHOMOUYEHHBIH WHIMBHUIYaIbHBIN
OpeIpUHUMATEb, HUMIOPTEp O0O0s3aHBl YAOBIETBOPUTH TpPeOOBAaHUS MOTPEOUTENS, yCTaHOBJICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

WzroroButenb BOpaBe MPUHATH O00S3aTENILCTBO B OTHOUICHHHM  HEIOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 HMCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpoKa (JOMOJHUTEIHHOE
0053aTEeNBCTBO).

Conepxanuie  JONOJHHUTENBHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JIEHCTBHS  TaKoOTro
00s13aTeNIbCTBA U TOPSI0K OCYILECTBIEHUS TOTPEOUTEIEM MpaB MO TaKOMY 0053aTeNbCTBY OMPEIEIIIOTCS
U3TOTOBUTEIIEM.

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynxkm 7 eneceHvl usmeHnerus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIICM.

[Tponaser BripaBe IPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX IO
MCTEYCHNUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEIEM (JIOTIOTHUTEIBHOE 0053aTENbCTRO).

CogepxaHue TOTOIHUTETLHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBUS TAKOTO 00sI3aTENbCTBA U
MOPSIZIOK  OCYIIECTBIICHUSI TOTPEOUTENIEM TpaB MO TAKOMY OOS3aTeIbCTBY OIPENENSIOTCS TOTOBOPOM
MEX]y TIOTPEOUTENEM U TIPOIABIIOM.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MzroroButenp (ImpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa, OOHApy>KEHHBIE B
TEUEHHE CPOKa JACHCTBHS JAOMOIHUTEIHHOTO 00s3aTENIbCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM MYHKTa O
cTathy 18 HacToAlero 3aKoHa, a Mmocjie OKOHYaHUs CpoKa JIeUCTBUS TOTOJTHUTEILHOTO 0053aTeNbCcTBa - B
COOTBETCTBUHU C IMyHKTOM 5 cTarbu 19 HacTosimiero 3akoHa.
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Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO
o0cCITy’)KUBaHUs TOBapa
TAPAHT:

CM. DHUUKIIONEIMU U IpYTMe KOMMEHTapHUH K CTaThe 6 HAaCTOSIIEro 3aKoHa
M3roroBurtens 00s3aH 00€CTIEYUTh BO3MOXKHOCTH MCIOJB30BAHUS TOBAapa B TEUCHHE €r0 CPOKa
Ci1y>KObI. JI71s1 3TOM LienM M3roTOBUTENb 00ECIeUrnBaeT PEMOHT M TEXHMUYECKoe O0OCIIy)KMBaHUE TOBapa, a
TaK)K€ BBIIYCK U IIOCTaBKy B TOPIOBbIE U PEMOHTHbBIE OpraHU3alMM B HEOOXOAMMBIX IJIsi PEMOHTA U
TEXHUYECKOT0 00CIIy’)KHUBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHbIX YacTel B TEUEHHE CPOKA IPOU3BOCTBA
TOBapa U IMOCJe CHATHUS €ro C MPOM3BOJICTBA B TEUCHHUE CPOKA CIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu TOBapa IoTPeOUTEIIIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUUKIIONEIMU U IPYTMe KOMMEHTapUH K CTaThe 7 HACTOALIEr0 3aKOHa

Undopmarist 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

1. [TorpeOuTens UMeEET MpPaBO HA TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €TO0
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIOPTUPOBKA M YTHIW3AIUH ObUI O€30mMaceH sl KU3HH, 3710POBBS
HOTPEOUTENS, OKPYKAIOLIEH CPE/Ibl, @ TAKXKE HE TMPUYMHSI Bpel UMYIIeCTBY nmorpedutens. TpeGoBaHus,
KOTOpBIE JIOJDKHBI OOECIeYnBaTh 0€30MacHOCTh TOBapa (paboOThl, YCIYrW) Ui KU3HH H 3/0POBBS
NOTPEOUTENS, OKPYXKAIOIIEH Cpelbl, a TaKKe MPEIOTBpAIlCHHE TMPUUYNHCHHUS BpEAa HMMYIIECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIIEHHOM UM
HOPSIZIKE.

2. M3rotoBuTens (MCTIOIHUTENH) 00513aH o0ecrieuynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI WJIM CPOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEIH) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 00513aH 00ecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHUE JIECSTHU JIET CO JIHSA Nepeadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuarHeHHBIH XKU3HU, 3I0POBBIO HIIH HMYILECTBY TIOTPEOUTENS BCIIEICTBUE HEOOECTICUSCHHS
6e3omacHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosIiero
3akoHa.

3. Ecimu nns Ge3omacHOro MCIONB30BaHMA ToBapa (paOoThl, YCIyIru), €ro XpaHEeHHs,
TPAHCTIIOPTUPOBKU U YTWIIM3AIMK HEOOXOJUMO COOJIIO/IaTh ClielualibHble MpaBuia (Hajee - mpaBuia),
U3TOTOBUTEIND (MCTIOJIHUTENB) 0053aH yKa3aTh 3TH IIpaBUiia B COMPOBOAUTENBHON TOKYMEHTAILMU HA TOBAp
(paboty, yciyry), Ha 9TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a TpojaBell (UCIIOIHUTENb) 00s3aH
JIOBECTH 3TH MpaBHiIa JI0 CBEACHUS MOTPEOUTENS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvt uzmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaphl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSAIKE YCTAaHOBJIECHBI
oOs3aTenbHble TpeOoBaHUs, oOecreurBaoIIie UX O0e30MacHOCTh JUIS JKU3HU, 3JI0pPOBbs MOTpeOUTENS,
OKpY’Kalolled cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINsl, COOTBETCTBUE
TOBapoOB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSIM TOICKUT 00s13aTETLHOMY MTOATBEPIKICHUIO B TIOPSI/IKE,
IPEIyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cornacao ®emepanpHoMy 3akoHy oT 27 mekabps 2002 1. N 184-D3 o00bekTOM 00s3aTEIHHON
cepTu(UKalMM MOXKET OBITh TOJBKO MPOAYKIHUS, BbITycKaemass B OOpalleHHe Ha TEepPUTOPHUU
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Poccuiickoit @enepaunu. Cm. Mupopmarnmonnoe nucsmo 'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He pnomyckaercss mpopmaxa ToBapa (BBINOJIHEHHE pabOThl, OKa3aHHE YCIYrd), B TOM YHCIE
UMITIOPTHOTO ToBapa (paboTel, yciyru), 0e3 uHdopmanuu 00 00sA3aTEIBPHOM TOATBEPKICHHH €ro
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTAThH.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 urons 2011 o. N 242-D3 6 nynkm 5 6HeceHvl usmMeHeHus, 6Cmynarouue 6
cuny c 1 aseycma 2011 2.

Cm. mexkcm nynkma 6 npeovioyujeii peoaxkyuu
5. Ecam  ycTaHOBIEHO, 4YTO TPU COOJIOACHUU TOTPEOUTENIEM YCTAHOBJICHHBIX IPABHI

UCIIOJIb30BaHUsl, XpaHEHHSI UJIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSIET WK MOXKET PUIHNHHUTH
BpE/l )KU3HH, 3I0POBBIO M MUMYIIECTBY HMOTPEOUTENS, OKPYXKAIOMIEH Cpele, U3rOTOBUTE/ b (MCIIOTHUTEb,
1pojiaBer;) 00s3aH HE3aMEUIUTEBHO MPHOCTAHOBUTH €r0 MPOU3BOACTBO (pEaM3allvio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPUHATH MEPhI 10 U3BATHIO €ro U3 000pOTa M OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cw. ITonosxeHune 0 MPOBEICHUU IKCIIEPTU3HI HEKAYeCTBEHHBIX U OMACHBIX MPOJIOBOJIECTBEHHOTO CHIPhS U
MUIICBBIX TPOAYKTOB, WX WCIOJB30BAHUMA WM YHUYTOXCHHH, YTBEPXKJICHHOE IIOCTAHOBJICHUEM
[IpaButensctBa P® ot 29 centsaopst 1997 r. N 1263
Eciv npudmHEBI Bpea YCTPaHUTh HEBO3MOKHO, U3TOTOBUTENH (MCIIOJTHUTENb) 0053aH CHATH TaKOU
ToBap (pabotry, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIONHEHUWH HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOM
00SI3aHHOCTH YITOJITHOMOYCHHBIM ()eIepalIbHbIil OpraH HMCIIOJHUTEIHHONW BIACTH TPUHUMAET MEPhI II0
OT3BIBY Takoro TtoBapa (paboThl, yCIyru) C BHYTPEHHETO pBhIHKA W (WIH) OT MOTPEOUTENs WU
noTpeOuTesneit B MOpsIKe, YCTAHOBICHHOM 3akoHoAaTebcTBoM Poccuiickoit deneparumu.
VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paldoThbl, YCIyTH), MOIJIEKAT
BO3MEIIIEHUIO U3TOTOBUTEEM (MCIIOIHUTENIEM) B IOJTHOM 00bEMeE.
6. YTpaTun cuny.

Wndhopmarrust 06 n3MEHEHHSX:

Cm. mexcm nynkma 6

Crartba 8. IlpaBo norpeburens Ha nHGopMaLKo 00 U3roToBUTENE (MCHOJIHUTENE, TPOABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUMKIIONEIMU U IpYyrMe KOMMEHTapHUH K CTaThe 8 HACTOALIETO 3aKOHA

1. [Ilorpebutens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOJUMONH U JOCTOBEPHOM
nH(popMaln 00 M3rOTOBUTENE (MCIIOJHUTENE, MPOJABLE), PEXKUME €ro paboThl U PEATUIYEMBIX UM
ToBapax (paboTax, ycimyrax).

2. Yka3aHHas B nyHkTe | Hacrosuied cratbu MH(OpMalMs B HArJsgHOM M JOCTyMHOU (opme
JIOBOJIUTCSL JI0 CBEACHHUS IMOTpeduTeNel MpH 3aKIIOUEHHH JIOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHWU YCIYTr) crnocobamu, MPHUHATHIMH B OTAEIBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeNe, Ha PyCCKOM S3bIKE, a JIOTMOJHUTENIBHO, MO YCMOTPEHUIO H3TOTOBUTENS (MCIOIHUTEINS,
pojiaBla), Ha TOCYAapCTBEHHBIX sI3bIKaxX cyObeKToB Poccuiickoit denepaniui U poJHBIX S3bIKaX HAPOOB
Poccuiickoit @enepanuu.

Wudopmanust 06 U3MEHEHUIX:

Cmamos 8 oonoanena nynkmom 3 ¢ 1 aumsapsa 2019 e. - @edepanvusiii 3akon om 29 utona 2018 e. N
250-@3

Cm. 6y0ywyro pedaxkyuio
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Haumenosanue usmeneno c 1 ansaps 2019 2. - @edepanvusiii 3akon om 29 urons 2018 e. N 250-D3

Cm. 6y0ywyro peoakyuio
Crartbs 9. Undopmanus 06 u3roroButese (MCIOIHUTENE, POAABIIC)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUHU K cTaThe 9 HacToAIEero 3akoHa

Wndopmarus 06 u3MeHeHHAX:

Ilynxkm 1 usmenen c 1 sneapa 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3
Cm. 6y0ywyro peoakyuio

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmenenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. UsroroButens (MCHONHUTENb, IpojaBell) O00f3aH JOBECTH 1O CBEACHHS MOTPEOUTENs
¢upMeHHOe HauMeHOBaHUe (HAMMEHOBAHUE) CBOCH OpraHM3allMU, MECTO €€ HaXOXKICHHS (alpec) U PeKUM
ee pa0otsl. [Ipoaasen (MCIIOMHUTENB) pa3MeLIaeT YKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.
WsrotoBurens (UCHONHUTENb, NPOAABEL]) - HHIMBUIYaJIbHBIA IpEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh MNOTPEOUTEN0 HMH(GOPMALMI0 O TOCYAApCTBEHHOM perucTpaiyy W HAUMEHOBAaHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

Wudopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmamu 1.1-1.3 ¢ 1 sneaps 2019 2. - @edepanvhuiii 3akon om 29 uons 2018 e.

N 250-@3
Cm. 6yoywyro pedarkyuio
Deoepanvrvim 3akonom om 16 okmsaops 2006 2. N 160-D3 nynkm 2 uznoscen 8 Ho80U pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu

2. Ecnu BUJ [€ATENbHOCTH, OCYLIECTBIISIEMBIH H3TOTOBUTENEM (MCIIONHUTEIEM, MPOJABIIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMEET TOCYAapCTBEHHYIO aKKpEeIUTalulo, [0
CBEICHMSI TOTPEOUTEN JOJKHA OBITh JoBeneHa WHoOpMalus O BHUJIIE JACATEIbHOCTH H3TOTOBUTEINA
(ucnosHUTENSA, TMPOJAABIA), HOMEpPE JHUIEH3MH U (MJIM) HOMEpPE CBHUACTEIBCTBA O TOCYAapCTBEHHOM
aKKpeIUTaINH, CPOKaX JEHCTBUS YKa3aHHBIX JIMLIEH3UU U (UIK) CBUACTEIHCTBA, a TaKxke HHPopMaIlus 00
oprase, BbIJIaBIlIeM yKa3aHHBIE JIMIIEH3HUIO U (UJIH) CBUIETEILCTBO.

3. Undopmarus, npegycMoTpeHHasi MyHKTaMu | U 2 HaCTOSIIEH cTaThH, JTOJDKHA OBITh OBEIEHA
JI0 CBEJIEHUs TMOTpeOuTeNnel TakKe IPU OCYLIECTBICHUH TOProBIM, OBITOBOTO M UHBIX BHJOB
oOcyXKUBaHUS MOTpeOUTeNeil BO BpeMEHHBIX MOMEIIEHUSIX, Ha SpMapKax, ¢ TOTKOB U B IPYTUX CIydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUAbI O0CITYKHUBAaHUS OTPEOUTENEH OCYIIECTBIISIFOTCS BHE TOCTOSTHHOTO
MeCTa HaXxOXKICHHsI MPO/IaBlia (MCTIOTHUTEIS).

Crarbs 10. adopmarus o ToBapax (padorax, yciayrax)
FAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapuH K ctathe 10 HacTosimiero 3akoHa
1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO MPEJOCTABIATh MOTPEOUTEIIO
HEOOXOIMMYI0O M JIOCTOBEpHYIO HH(OpMaluio O ToBapax (paborax, yciyrax), 00ecCHeuMBaIONIyIO
BO3MOKHOCTh WX MpaBWIbHOTO BbIOOpa. [lo oTnenpHBIM Buaam TOBapoB (palboT, YCiayr) MEpeueHb U
crocoObl JoBeeHUs HMH(pOpMaIMM 10 moTpedburens ycraHaBiuBatorcsi IIpaBurenbctBom Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2013 2. N 363-D3 6 nynkm 2 Hecenbl usMeHeHUs, CMynaruue
6 cuny ¢ 1 urona 2014 2.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEePKaTh:
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HAUMEHOBAHHE TEXHHYECKOTO periiaMeHTa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOATEILCTBOM
Poccuiickoii ®enepanu 0 TEXHUYECKOM PEryJIMPOBAaHUU M CBHIETENbCTBYIOLIEE 00 005f3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHS TOBapa 0003HAYCHHE;

CBeJIeHHsS 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (paboT, ycCiayr), B OTHOIICHUH
NPOJYKTOB NMHTAHUS CBEACHUS O COCTaBe (B TOM 4YHCIIE HaWMMEHOBAaHHE HCIOJIB30BAHHBIX B MPOIECCE
U3TOTOBIICHHS MTPOAYKTOB MUTAHUS ITUIIEBBIX J100aBOK, OMOJOTMYECKN aKTUBHBIX J100aBOK, HH(OpMAIIHS
0 HWIMYUM B  MPOJAYKTAX  NHUTAHUS  KOMIIOHGHTOB,  TIOJYYEHHBIX C  NPUMCHCHHEM
IeHHO-WH)XEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPTraHW3MOB, B Cllydae, €CIId COJCpKaHHE yKa3aHHBIX
OpPraHW3MOB B TAaKOM KOMIIOHEHTE COCTaBIIIeT OoJiee JCBSITH JECATHIX IMPOIICHTA), MUIICBON IIEHHOCTH,
Ha3HAYCHUH, 00 YCIIOBUSAX MPUMEHEHMS] W XPaHEHUS NPOAYKTOB MUTAHUSA, O CIIOCO0AX H3TOTOBIICHUS
TOTOBBIX 0o/, Bece (0OBeMe), Jare W MeCcTe W3TOTOBIEHHS W YIMAaKOBKU (pac(acoBKH) MPOIYKTOB
MUTAHMS, a TAaKXKE CBEACHUS O MPOTHBOIOKA3aHUAX JJIS UX MPUMEHEHHUS MPHU OTACNbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (paboT, ycnyr), nHGOpMALHS O KOTOPBIX JOJHKHA COMEPIKATh MPOTUBOIIOKA3AHUS JISI
UX TPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepkaaercs IIpaBurtenbctBoM Poccuiickoii
denepauuu;

1eHy B pyOnsiX W YCIOBHUS HpUOOpeTeHus TOBapoB (paboT, yciyr), B TOM 4YHCIE MPHU OIUiaTe
TOBapoB (paboT, yciyr) depes3 ONpENeTICHHOE BpeMs IOCIE HMX Iepenadd (BBIMOJIHEHUS, OKa3aHWHs)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJIEXKAIIYI0 BBIIIATE MOTpeOuTeneM, W TrpaduK MorameHus ITOU
CYMMBEI;

TAPAHT:
Cwm. Denepanbubiii 3akoH oT 21 nmekabps 2013 r. N 353-d3 "O norpeburenbckoMm Kpenute (3aiime)",
BCTynaroumi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsATKy 3aeMIMKa 110 NOTPEOUTEIBCKOMY KPEIUTY, U3J10keHHY10 B nucbMe LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBmiia ¥ yCiIoBus 3 (HEKTHBHOTO U O€30IACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopmaruto 00 sHepreTryeckoi 3(hGeKTHBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYMN TaKoH MH(OpPMAIMK OTPEIETICHO B COOTBETCTBUH C 3aKOHOIATEITLCTBOM 00 dHEProcOepeKeHIH
U O TIOBBIIIEHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

CPOK CITYOBbI UM CPOK TOJHOCTH TOBAPOB (paboT), yCTAHOBIEHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKk)Ke CBEACHUS O HEOOXOIMMBIX JEHCTBHUSIX MOTPEOUTENS 10 UCTEUYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TTOCIICACTBUSAX TPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CIIM TOBAapHI (paboTHI) IO UCTCUSCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh IS JKU3HU, 3/I0POBbSI M HUMYIIECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMPUTOAHBIMH JJIsl MCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXIeHHs), (QUPMEHHOE HaMMEHOBaHME (HaMMEHOBAaHUE) W3TOTOBUTEINS
(MCTIOTTHUTEINSI, TPO/aBa), YIMOJTHOMOUYEHHONH OpraHW3alMy WM YIOJHOMOYEHHOTO WHIMBHIYaTbHOTO
HpeAnpUHUMATEIs, UMIIOPTEPA;

uHpopmanuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, ycuyr),
yKa3aHHbBIX B [TYHKTE 4 CTaTby 7 HACTOSIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHe Ha KOHKPETHOE JHII0, KOTOopoe OyJeT BBINOJHATH pPaboTy (OKa3bIBaTh YCIYry), U
MH(GOPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUCHUE, UCXO/Isl U3 XapaKTepa padoThl (YCIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IIPH OKa3aHWU pa3BJeKaTeIbHBIX YCIYT HCIOIHUTEIIMH
MY3BIKTBHBIX TIPOU3BEICHUI.

Ecnu npuoOperaemblii moTpebuteneM ToBap ObLT B yINOTpeOJEHUM WM B HEM YCTPaHSIICA
HEJ0CTaTOK (HEAOCTATKM), MOTPEOUTENIO JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIHI 00 3TOM.

TAPAHT:

O NOMOTHUTENTBHBIX TPEOOBAHUSX, PEABIBIAEMBIX K ATUKETKAM, SPJIbIKaM JINOO JIMCTKaM-BKJIaIbIIIaAM
YIIaKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. Denepanbhbiil 3ak0H 0T 2 ssHBaps 2000 r. N 29-D3
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecernvl usmeHenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

3. Wudopmanus, mpeayCMOTpPEHHAsT MyHKTOM 2 HACTOSAIICH CTaThH, TOBOIAMTCS O CBEIACHUS
noTpeduTeneii B TEXHWYECKOW JOKYMEHTAIlMW, TNpujaraeMoi K ToBapam (paboraMm, yciayram), Ha
ITHKETKAaX, MAapKUPOBKOH WU HWHBIM CIIOCOOOM, MPHUHATHIM JUIsl OTICIBHBIX BHJIOB TOBapoB (pador,
yeiyr). Mudpopmanust 00 00s3aTebHOM TOATBEPXKICHUM COOTBETCTBUSI TOBAPOB IIPEJICTABISCTCS B
HOpSiIKE M CIOcOo0aMM, KOTOPBIE YCTAHOBICHBI 3aKOHOJATENLCTBOM Poccuiickoit ®Denmepanuu o
TEXHHYECKOM PETyJHUPOBAHUM, U BKIIOYACT B ce0sl CBEACHUS O HOMEpPE IOKYMEHTa, MOATBEPIKAAIOIICTO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHMU3alliy, ero BhIJABIICH.

A03a11 BTOpOii yTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem ab3aya 6mopo2o

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CMm. DHUUMKIIONEIMU U IpyTe KOMMEHTapuH K crathe 11 Hacrosmiero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUTIAIBHBIX OpraHU3alluii TOProBiId, OBITOBOTO U MHBIX
BUJIOB OOCHYyXHMBaHUSl IOTPEOMTENEH YCTAaHABIMBAETCS [0 PEIIEHUI0O COOTBETCTBEHHO OpPraHOB
UCIIOJTHUTENIbHOM BlIacTH cyobekToB Poccuiickoii depepanui 1 OpraHoB MECTHOTO CaMOYTIPABICHUSI.

2. Pexxum paboThl OpraHu3aIiii, OCYIECTBISIOIINX JACATEIFHOCT B c(hepax TOProBoro, OBITOBOTO
U UHBIX BUJIOB OOCTY)XMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B MyHKTEe | HACTOAIIEH CTaTbU, a TaKke
WHAMBUAYaJIbHBIX [IPEANPUHUMATENCH YCTaHABINBAETCS UMU CAMOCTOSITEIBHO.

3. Pexxum paboThl 1pojiaBiia (MCIOJHUTENS) JOBOAUTCS IO CBEACHUS OTPeOUTENCH U TODKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Undhopmarrist 06 n3MEHEHHSX:

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @eoepanvuviii 3axon om 29 utons 2018 e. N 250-D3
Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue gnecenvlt usmeHenus:

Cm. mekcm HAUMeHOBaHUs 8 npedvloyuleli peoaKyuu
Crarbst 12. OTBETCTBEHHOCTh HM3TOTOBUTENS (MCIOJMHUTENS, MPOJABIA) 3a HEHAJJISKAIIYIO
uH(popMalrio o ToBape (padote, ycnyre)
TAPAHT:
CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHu K ctaThe 12 HacTosmiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmenenust

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. Ecnmu morpeOuTento He NPeAOCTaBICHA BO3MOXKHOCTh HE3aMEIJIMTENbHO MOJIYYUTh MpU
3aKJIIOYEHUN JTI0TOBOpa MH(popmanuio o ToBape (pabote, yciyre), oH BIpaBe MOTpedOOBaTh OT MpoJaBla
(ucromHUTENS) BO3MEIIEHHUsST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOUEHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKAa3aThCs OT €ro MCIOJHEHUS U MOoTpeOoBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBbI U BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3yiabTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO T10 UX XapaKTepy) MpoAaBIly (UCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TOKYNATEIIO TOJTHOW H JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IMyHKTamu |-4
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cratbu 18 mimm nynkTom | craten 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HHKIIIKE TIOCJIE €ro Nepejauu MoTpeOUTEN0 BCISICTBUE OTCYTCTBUS Y HETO TaKOi MH(pOpMaIHH.

Wndopmarius 06 M3MEHEHUSX:

Cmamows 12 oononnena nynkmamu 2.1-2.3 ¢ 1 aunsapsa 2019 2. - @edepanvhuiil 3axon om 29 urons 2018 e.
N 250-@3

Cm. 6y0ywyro peoakyuio

3. Ilpu mnpuuMHEHHMHM Bpelna >KHU3HH, 3JI0POBHI0 W HUMYIIECTBY IOTPEOHUTENST BCIEACTBUE
HENPEIOCTABIICHUSI €My IOJIHON M JOCTOBEpHOW MH(pOpMaluu o ToBape (pabore, yciyre) moTpeOuTeNb
BIIpaBe NMOTPEOOBATh BO3MEIICHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosIIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIICHUS YOBITKOB, NPHYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxXOoIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN TOTPEOHUTENS O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTAaTOYHO IOJIHOM HMH(opManuer o ToBape (padorte, yciyre), HEOOXOAMMO
UCXOIWUTh M3 TPEINONOKEHUS 00 OTCYTCTBUHM Yy MOTPEOUTENs CIElHaIbHBIX TIO3HAHWI O CBOWCTBAaX U
XapaKTepUCTHKAX ToBapa (paboThl, yCIyTH).

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ naumeHnosanue 6Hecenvl usmeHeHUs.

Cm. mexcm HAUMEHO8AHUA 8 NPeObIOYWel Pe0aKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YHOJIHOMOYEHHOU
OpraHu3aluy WK YIIOJIHOMOYEHHOTO WHIUBUAYAILHOTO MPEAPUHUMATENS, UMIIOPTEpa)
3a HapyIIeHHE PaB MOTpeOUTENeH
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K ctathe 13 HacTosiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 oexabpa 2004 2. N 171-D3 ¢ nynxkm 1 enecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
1. 3a HapymeHue npas 1noTpeduTeNell N3rOTOBUTENb (MCIOMHUTEIND, MTPOAABEll, YIOJTHOMOYEHHAS
OpraHW3aIys WX YIOJHOMOYCHHBIH WHIWBHIYATbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 6 080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ecin vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0, MOJyIeXkar
BO3MEIICHHIO B MIOJHON CYyMME CBEPX HEYCTOMKM (TI€HU), YCTAHOBJIEHHON 3aKOHOM WJIM JOTOBOPOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvt usmeHenust

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
3. VYmmara HeycToiiku (TI€EHHW) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(WcroTHUTENS, TPO/IaBIA, YIOJHOMOYEHHYIO OPTaHU3aIlMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaTHHOTO
OpeIpUHUMATENS, UMIIOPTEpa) OT HMCIOTHEHHS BO3JIOKEHHBIX HA HEro 0053aTelhCTB B HATYype Mepes
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvi usmeneHus
Cm. mexkcm nyHkma 6 npeovloyujell peoaKyuu

4. 3roToBuUTEND (UCIIOIHUTEND, TPOJABEL, YIIOJHOMOYEHHAs OpraHN3alus WINA YIIOJTHOMOYEHHBIN
WHAMBUAYaJIbHBIN MpeANpruHUMATeNb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE
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00s13aTeNBCTB WM 3a HCHAJICKAIECC HCIIOJTHCHHUEC 06}I3aTCJII>CTB, C€CJIM AOKaXCT, 4TO HCHCIIOJHCHUC
0053aTeNILCTB UIU HX HCHAJIC)KAIIEEC MCIIOJITHEHUEC ITPOM3O0IIIO BCJICACTBHUC HCHpCOI{OJ’IHMOfI CHJIBI, a
TAKXKEC 11O UHBIM OCHOBAHUAM, IIPEAYCMOTPCHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 5 enecernvt usmenenus

Cm. mekcm nyHkma 6 npedvioyujeli peoaxyuu
5. TpeGoBanusi morpeburenss o0 ymiare HEYCTOWKM (IEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TIOJJICKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOAABIIOM, YIIOJIHOMOYEHHON
OpraHM3alel WiIM YINOJHOMOYEHHBIM WHAMBHUIYAJIbHBIM MpealpUHUMATEIeM, HMIIOPTEPOM) B
JTO0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 enecernvt usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

6. Ilpu yIOBIETBOpPEHHWH CYIOM TpPEOOBAHMN IMOTPEOUTEINS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C W3rOTOBHUTENS (UCIIOJIHUTEINSA, TPOJABIA, YIIOJHOMOYCHHOW OpraHHM3aliy WM
YIIOJTHOMOYCHHOTO  WHAWBUAYAIBHOTO  MPEANPUHUMATEINS, HMIIOpTEpa) 3a  HECOONIOJICHHE B
JOOPOBOJILHOM TOPSIJIKE YAOBJICTBOPEHHUS TPeOOBaHUN MOTpeduTens mrTpad B pa3Mepe MSThIACCST
MIPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CYJIOM B TIOJIb3Y IMMOTPEOUTEIIS.

Ecmu ¢ 3asBiieHMeM B 3aluTy INpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIC OOBCIUHCHUS
norpeduTeneit (MX acCcOIMay, CO3bl) WIH OPraHbl MECTHOTO CAMOYITPABIICHUS, MATHIACCIT MPOIICHTOB
CYMMBI B3BICKAHHOTO INTpada MepevncisiFoTcsS yKa3aHHBIM OOBEAMHEHUSM (MX acCCOLMUAIHMSIM, COKO3aM)
WM OpraHam.

Cratbs 14. VIMyimecTBeHHAs OTBETCTBEHHOCTD 33 BpeJI, MPUYUHEHHBIA BCIICJICTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHHu K ctathe 14 HacTosmiero 3akoHa
1. Bpen, NpuUYMHEHHBI JKU3HM, 370POBbI0 WM HMYILECTBY IOTPEOUTENsE BCIEICTBUE
KOHCTPYKTUBHBIX, TPOMU3BO/ICTBEHHBIX, PELIENTYPHBIX WJINM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIyTH),
MOJJIEXKUT BO3MEIIEHHIO B IOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, MPUUYMHEHHOTO BCJIEJICTBHE HEJAOCTATKOB TOBapa
(paboThl, yCIIyrH), IpU3HAETCSA 32 JIFOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHMSIX C MTPOABIIOM (MCTIOJHUTENIEM) UIIH HET.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

3. Bpea, mnpuUYMHEHHBIM JKHU3HM, 30POBBIO WM HUMYLIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEILEHHIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)KObl MJIM CpPOKa T'OJHOCTH
ToBapa (paboThbI).

Ecnu Ha ToBap (pe3ynabTaT paboThl) AOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHMHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOUTeNto He Oblila MPpeJoCTaBIeHa MOJHas U JOCTOBEpHast MHPOPMAIIUs O CPOKE CITY>KObI UM CPOKE
TOJHOCTH, MO0 MOTpeOuTeNns HEe ObUl MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSX MO HCTEUEHHUH
CpOKa CIY)XOBbl HJIM CpPOKa TOJHOCTM W BO3MOXKHBIX IOCIEICTBUSX NPH HEBBINOJHEHUM YKa3aHHBIX
neiicTBuil, mubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHWU ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 MPUYNHEHMSL.

Ecnu B cooTBeTCTBHM € MTYHKTOM | CTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTEND (MCIIOIHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CIIy>XOBbI, BpeJ] MOAJIEKUT BO3MEIICHUIO B CIydyae €ro NpUUYMHEHUs B
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TEUEHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU JACHb Nepeadyl yCTaHOBUTh
HEBO3MOKHO, C 1aThl U3rOTOBJICHUSI TOBapa (OKOHYAHUS BBIIIOJHEHUS PabOThI).

Bpen, npuurHEHHBII BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABLIOM WIH
U3rOTOBUTEJIEM TOBApa IO BIOOPY NOTEPIIEBLIETO.

Bpen, npuynHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHl WIIM YCIYTH, MOMICKUT BO3MEIICHHIO
UCIIOJIHUTEIIEM.

4. WzroroBurenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEJ, IPUUMHEHHBIH >KU3HM,
3J0POBBI0 MM MMYIIECTBY IMOTPEOMTENs] B CBSI3U C HCHOJIb30BAHMEM MAaTepHajoB, 00OpYJOBaHUS,
MHCTPYMEHTOB M HMHBIX CPEJICTB, HEOOXOAMMBIX JUIsi MPOHM3BOJCTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHMsl yCIIyT'), HE3aBUCUMO OT TOT'0, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBUTH MX
0coObIe CBOWCTBA UJIU HET.

5. U3rotoBuTenb (UCIOIHUTEND, IPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOJOJIUMON CHIIBI WM HAPYIICHHUS MOTPEOUTENEeM yCTAaHOBJICHHBIX
IPaBUJ UCHOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYyTH).

Wudopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 eHecenvl usmenenus

Cm. mexkcm cmamou 6 npedvloyuell pedaxKyuu
Crarpa 15. KoMmneHncaius MOpaJibHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHHu K ctathe 15 Hacrosmiero 3akoHa

MopanbHblii  Bpell, HPUUMHEHHBIA T1OTPeOUTENI0 BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnoJHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHONW OpraHu3alyen Ui yroJHOMOYEHHBIM HUHIMBUYaIbHBIM
IpealpUHUMATEIEM, UMIIOPTEPOM) IpaB NOTPEOUTENS, NPEIyCMOTPEHHBIX 3aKOHAMHM M IPaBOBBIMU
aktamu Poccuiickoil @enepaiuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTeNeH,
IIOJJICKUT KOMIICHCALlMM IIPUYMHUTEIEM Bpela IIpd HaJIUM4MKM €ro BuUHBL. Pa3Mep KoMmIleHcanuu
MOpPAJIbHOI'O BPE/A ONPEAENIAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEIEHUS UMYIIIECTBEHHOTO Bpea.

KoMneHncanus MOpaibHOTO Bpeia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILIEHHS] HUMYIIIECTBEHHOTO
Bpe/la U TOHECEHHBIX NOTpeOHuTEIeM YOBITKOB.

Crartbs 16. HenelicTBUTENBHOCTD YCIIOBHI JOTOBOPA, YIIEMIISIFOIUX [TpaBa NOTPEOUTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpyTe KOMMEHTapUH K crtaThe 16 Hacrosmero 3akoHa
1. VcaoBus 1oroopa, yIIEMISIOIME IpaBa IOTPEOMTENs] IO CPAaBHEHHIO C IPABHIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMU WJIM MHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuu B 00J1aCTH 3alIUThI
IpaB MOTpeOuUTENEN, NPU3HAIOTCS HEJICHCTBUTEIbHBIMHU.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMIISIOIIETO MIpaBa MOTPEOUTENs], Y HETO BO3HUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTEIEM (MCIIOJHUTENIEM, IIPOAABIIOM) B OJTHOM O0BEME.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2 gnecenvi usmeHeHus.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. 3anpemaercs 00yCIOBIMBATH MPHOOPETEHHE OIHUX TOBAapOB (PpaboT, yciyr) oOs3aTeIbHBIM
NpUOOPETEHNEM HHBIX TOBAapoB (paboT, yciyr). YOBITKH, MPUYMHEHHBIE TOTPEOUTENIO BCIEACTBHE
HapylleHUus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS IPOJIABIIOM
(MCTIOTHUTETIEM) B TIOTHOM 00beMe.
3anpemiaercs OOyCIOBIMBATH YIOBIETBOPEHHE TPEOOBaHMI TOTpEeOUTENEH, NMPEIbIBISIEMBIX B
TE€YEHHE TAPAaHTUITHOTO CPOKA, YCIOBUSIMU, HE CBSA3aHHBIMU C HEJIOCTATKAMH TOBapoOB (padoT, yCiyr).

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3axonom om 21 dexabpsa 2013 2. N 363-D3 6 nynkm 3 eneceHbl usMeHeHus:, cmynarnujue
6 cuny ¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IIpoxaser (MCMIOTHUTENB) HE BIpaBe 03 coryiacus MOTPEOUTENS BHIMOIHITH TOMOTHUTEILHBIC
paboThl, yciyru 3a miaty. [lorpebuTens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX paboT (YCIyr), a €M OHU
OIlJIaueHbl, MOTPEOUTENb BIIpaBe MOTPeOOBATh OT MPOAABLA (MCIIOJHUTENS) BO3BpPATa YIUIAYCHHON CYyMMBI.
Cornacue noTpeOMTENsT HA BBIIOJIHEHUE JOMOJHUTENIBHBIX paboT, yciuyr 3a Iuiaty odopmisercs
IPO/JaBLUOM (MCIOJHUTENIEM) B THCbMEHHOH (opMme, ecliM HMHOEe HE MNPEIyCMOTPEHO (enepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon donoanern cmamoeti 16.1
Crartbs 16.1. ®opmbl B MOPSATOK OIUIATH TIPH MPOJAXKE TOBAPOB (BBITTOJIHEHUH PA0OT, OKa3aHHUH
yeuyr)
TAPAHT:
Cwm. koMMeHTapuu K ctathe 16.1 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim z3axonom om I man 2017 e. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezo 3akona
U31024cen 8 HOBOU pedakyuu, scmynarowell 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

1. Ilpomasen (MCHOMHUTENH) 00s13aH 0OECTIEYUTh BO3ZMOXKHOCTH OIUIATHI TOBapoB (paboT, yciyr)
IyTEM HCIIOJIb30BAaHUSI HALMOHAIBHBIX IUIATESKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIUYHBIX DPACUYETOB II0
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHEYUTh BO3MOYKHOCTH OIUIAThl TOBAapoB (paboT, YCIYyr) C HCIOJIb30BAHUEM
HAI[MOHAJBHBIX IUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHAIbHONW CHCTEMbl IUIATEXKHBIX KapT
pacnpocTpaHsieTcss Ha IpojaBua (MCIOJHUTENA), Y KOTOPOro BBIpYYKa OT peaju3alluu TOBapoB (pador,
yCIIyT) 32 MPEIIECTBYIONINI KaJleHIapHbIA IO/ MPEBHIIAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu MecTo omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, T€ HE MPEIOCTABISIOTCS YCIYTH
JOCTyNa K TOABMKHOW paguoTeneOHHOM CBA3M W (MJM) CpeACTBaM KOJUIEKTMBHOTO JOCTyNa K
nH(OpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpojaBel (MCIOJHUTENb) 0CBOOOXKIaeTCs
0T 00s3aHHOCTH O00ecleYuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paldoT, ycayr) c
UCTIOJIb30BaHUEM HAI[MOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOOXkIaeTCsl OT OOA3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIAThl TOBApPOB C
UCTIOJIb30BaHUEM HAIMOHAIBHBIX ITUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alMi TOBApOB B KOTOPOM COCTaBJsIET MEHee IATH MHUIMOHOB pyOJieil 3a mpeanecTBYOIUM
KaJICHApPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOIHEHNUE yKa3aHHOU 00s13aHHOCTH cM. KOAIT PO

2. Omara ToBapoB (paboT, YCIYr) MOMKET HPOM3BOJIUTHCS IOTPEOUTENIEM B COOTBETCTBUU C
yKazaHueM mpojaBlia (MCIOJHUTENS) MyTeM pacyeToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CHUCTEMBI, OCYILIECTBIIOIIMX OKa3aHHUE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepaurii 0 HAUUMOHAJIBHOW IUIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnarte ToBapoB (paboT, YCIyr) HATMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTEIhCTBA
noTpeOUTeNs TMepel MNpoAaBLOM (UCIOJHUTENIEM) IO OIulaTe TOBapoB (padoT, yCIayr) CUYMTAIOTCS
VCIIOJIHEHHBIMHA B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHSI HAJUYHBIX JICHEKHBIX
CPeACTB TPOJABIy (MCIOMHUTEN0) JHOO TIUIATEKHOMY areHTy (cy0areHTy), OCYIIECTBISIOLIEMY
JEeSITeNIbHOCTD 10 MpUeMy IaTexell GU3NYECKuX JIuLl.

[Tpu omnate ToBapoB (padoT, yciayr) myTeM MepeBoja MpeloCcTaBIsieMbIX TOTPEOUTEIeM HATUYHBIX
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JEHEXKHBIX CpeACTB 0e3 OTKPBHITHS OAaHKOBCKOTO CyYeTa 00s3aTelnbhCTBa MOTPEOUTENs Tepes] MPOAaBIOM
(MconHHUTENEM) TO OIIaTe TOBapoB (PpaboT, YyCIIyT) CUUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHbIX
JEHEX)KHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEOUTEIeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOM
opranuzanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYLIECTBIISIOMIUM JIeATEIbHOCTh B
COOTBETCTBUU C 3aKOHOATENILCTBOM Poccuiickoi denepanuy 0 HalMOHAIBHON IIJIATEKHOW CUCTEME.

[Tpu oruare ToBapoB (padoT, yciiyr) MyTeM MepeBoia JeHEKHbBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SM3aTEIBCTBA MOTPEOUTEIS ITEPE/T MPOIABIIOM (MCIIOTHUTEIEM) IO OIJIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHoOpshKEHHH O IEpeBOje
JICHeXKHBIX CPEJCTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIIONHEHHUS OOCTY)KMBAIOLIEH MOTpeduTes
KpEeIUTHON OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yciyr) mpojaBily (MCIOJHUTENIO) 3aMPEIleHO YCTaHABIUBATh B
OTHOLIEHUH OJHOTO BHAA TOBapoB (paboT, yciyr) pas3jidyHble IEHbl B 3aBUCHUMOCTH OT CHOCO0a HX
OTLIATHI TOCPEACTBOM HAIMYHBIX PACYCTOB WIIM B PAMKaX MPUMEHSIEMBIX (OpM OC3HATMIHBIX PACUETOB.

5. IponaBen (MCHOIHHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIIICHHEM TPeOOBaHUM NTyHKTA 1 HACTOSIIIEH CTaThH.

Crates 17. CyneOHas 3ammTa mpas moTpeouTeei
T'APAHT:

CwMm. 9HI_[I/IKJ'IOH6,I[I/II/I U Apyru€ KOMMCHTAPHHU K CTATHEC 17 HaCTOAIICTO 3akoHa

O paccMOTpeHUH CydamMH TpaKIAHCKUX JeJd IO CHopaM O 3aluTe MpaB MOTpeOHUTeNneil CM.
noctanoBienue [neayma Bepxosrnoro Cyna PO ot 28 urons 2012 r. N 17

Undopmarust 06 n3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabpsa 2018 2. - @edepanvhuiii 3akon om 4 utonss 2018 2. N 133-D3

CMm. npedbloywyro peoakyuio
1. 3amuTa npaB NOTpeOUTENEH OCYLIECTBISIETCS CYIOM.
3amuTa OpaB  MOTpeOUTENed  yciayr, OKa3blBaéMbIX (PUHAHCOBBIMM  OpIaHU3ALMSIMH,
OpPTaHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM MO MpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesepanbHbM 3akoHOM "OO YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenell (PUHAHCOBBIX
ycIyr", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMU, YCTAaHOBIIEHHBIMU yKa3aHHBIM DefepanbHbIM 3aKOHOM.

Wndhopmarrust 06 n3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznoogicer 6 Ho801 pedaxkyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. Uckm o 3ammre mpaB mnorpeduteneid MOTyT ObITh MPEAbSIBICHBI MO BHIOOPY MCTIA B CYH IO
MECTY:

HAXOXJICHUS OpTaHW3aIliH, a €CJIM OTBETYUKOM SIBIISICTCS] WHIMBHUYATbHBIA MTPEANPUHIMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS UCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecnu uck k opraHu3anuu BBITEKAET W3 JCSITEIBHOCTU ee (uiuana WId NPeACTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l TI0 MECTY HAXOXJACHUS ee (uiIrala i IpeCTaBUTeNbCTBA.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim 3akonom om 18 wutona 2011 2. N 242-D3 nynkm 3 uznooicen 8 HOB80U pedakyuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
3. Ilorpebutenu, WHBIE HCTLHI MO MCKaM, CBSI3aHHBIM C HapylIEHUEM IIpaB IMOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJAapCTBEHHON TMOUUIMHBI B COOTBETCTBUU C 3aKOHOJATENbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.
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I'nasa IlI. 3amura npas norpeduTe/ieil Npu Npojake TOBAPOB NOTPEOUTEISIM

TAPAHT:

CwM. cxemy "3amuTa npas noTpedUTENEH NpU IPOAaXKe TOBAPOB"

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 naumenosanue 6HeceHbl UMEHEHUs,
scmynaiowue 6 Culy No UCMe4eHUuu COpoKa nsamu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHo2o 3aKOHa

Cm. mekcm HAUMEHOBAaHUs 8 Npedbloyueli peoaKyuu
Crarbs 18. [IpaBa norpebuTens npu 0OHApYKEHUU B TOBAPE HEIOCTATKOB
TAPAHT:

CMm. DHIMKIONEANN U Ipyrue KOMMEHTApUH K cTaTthe 18 HacTosiero 3akoHa

Wndopmarius 06 H3MEHEHUX:

Dedepanvrvim  3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 nynkm 1 6umecenvl uzmeneHus,
gcmynaiowue 6 Culy NO UCMEYeHUU COpPoKa namu OHell nocie OHSl OQUYUAIbLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. Ilorpeburenp B ciiydae OOHApyKCHUS B TOBape HEIOCTATKOB, €CIIM OHHU HE OBLIM OTOBOPEHBI
MPOJABIIOM, TI0O CBOEMY BHIOODPY BIIpaBe:

noTpedOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYrod Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYITHOW LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHbBIIICHHUS TOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOIO O€3BO3ME3HOT0 yCTPAHEHUsS] HEAOCTAaTKOB TOBapa WIIH
BO3MEIICHHSI PACXO0B HA UX UCIIPABJICHHUE OTPEOUTENEM UK TPETHUM JIUIOM;

OTKa3aThCsl OT UCIIOJIHEHHS JI0TOBOpa KYIUIM-TMIPOJAKH W MOTpeOOBaTh BO3BpaTa yIJIAYEHHOM 3a
ToBap cymmbl. [lo TpeOGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JIOJDKEH BO3BPATUTH TOBAp C
HEJI0OCTaTKaMH.

[Ipu »TOoM mOTpeOUTENs BIpaBe MOTPEOOBaTh TAaKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCIIEJCTBHUE MPOJAXH TOBapa HEHAIJICKAIIETO KadecTBa. Y OBITKHM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JMJis YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeboBaHU
noTpeourens.

B oTHOmIEHMM TEXHUYECKH CIIOXKHOTO TOBapa MOTPEOUTENb B cliydae OOHapyKEHHS B HEM
HEJIOCTAaTKOB BIIpaB€ OTKAa3aThbCsl OT HMCIOJHEHHUs JOTOBOpa KYIUIU-TIPOJIaXXW M MOTPeOOBaTh BO3BpaTa
yIJIa4eHHOMN 33 TaKOH TOBAap CYMMBI JIN0OO MPEAbsIBUTH TPEOOBAaHUE O €T0 3aMEHE Ha TOBAap ITOM ke MapKu
(Monenu, apTUKyJia) WM HA TaKOHW K€ TOBap APYrol Mapku (MOIENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOW IIEHbI B TeUEHUE MATHAAIATH JHEW cO JHS Mepelayd MOTPeOUTEN0 TaKoro
toBapa. [lo uCTedeHHn STOTO CpoKa yKa3aHHbIE TPeOOBAHUS TOJJIEKAT YIOBIETBOPEHHUIO B OJHOM U3
CIENYIOIIUX CITYyYaeB:

0OHapy)XeHHE CYIIECTBEHHOT'O HEJIOCTaTKa TOBapa;

HapyIlIEHNUE YCTAaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHMUSI TOBapa B TEUCHHE KaXJOr0 ToJa TapaHTUWHOTO CpOKa B
COBOKYITHOCTH OoJilee 4YeM TPHUALATH THEH BCIEICTBHUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3IUYHBIX
HEJI0OCTAaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrTBepxkaaercs IIpaBurensctBom Poccuiickoii
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 necenvl usmeHeHus
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHwusl, yka3aHHbIE B IyHKTe | HACTOSIIEH CTAaThU, MPEABSIBISIOTCS NOTPEOUTEIEM
OpoJaBIly JHUOO  YINOJHOMOYCHHOW OpraHW3alid WIH  YIOJHOMOYEHHOMY WHAMBUIAYAIBHOMY
peAIPUHIMATEITIO.

Wndopmarius 06 n3MEHEHUX:

Deodepanvrvim  3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMeHeHUs,
gcmynaiowue 6 CUly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. [lorpeburens BIpaBe NPEAbIBUTH TPEOOBAHUS, YKa3aHHBIC B a03allax BTOPOM U ITOM IyHKTA |
HACTOSIINIEH  CTaThW, W3TOTOBUTENIO, YIOJHOMOYCHHOH OpraHu3allid WIH  YIIOJHOMOYEHHOMY
WHAUBUIYAILHOMY TIPEINPUHUMATEIIO, UMIIOPTEPY.
BMmecTo mpenbsiBiieHUs] 3TUX TpeOOBaHMIA MOTPEOUTENH BIPaBE BO3BPATHTH H3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAIEKAIIETO KauecTBa U OTPeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CyMMBI.
4. YTpaTun cuiy.

Undopmaris 06 n3MEHEHUAX:
Cm. mexcm nynkma 4

Deodepanvrvim  3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHvbl UMeHeHUs,
scmynaiowue 6 Culy No UCMeYeHUuu COpoKa nsamu OHell nocie OHSA OPUUUATIBHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 6 npeovloyujeti peoaxyuu
5. OrcyrcTBHE y TOTpeOUTENs] KAacCOBOTO WM TOBAapHOTO dYeka JHOO0 HMHOrO JIOKYMEHTa,
YIOCTOBEpSOMUX (AKT H yCIOBUS TIOKYIIKM TOBapa, HE SBIISCTCS OCHOBAaHHMEM Ui OTKaza B
YIIOBJICTBOPEHHUH €TI0 TPEOOBAHHIA.
TAPAHT:

B cootBerctBum co crarbeit 493 'K PD orcyrcTBHE Y TOTpeOUTENS YKa3aHHBIX IOKYMEHTOB HE JIUIIACT
€ro BO3MOKHOCTH CCBhIJIAThCSl HA CBUJIETENIbCKHE NTOKA3aHUsl B MOATBEPKACHNUE 3aKIIIOUEHUS 10r0BOpa

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAs  OpPraHM3alus  WIK  YIOJHOMOYEHHBIN
VHAMBUAYaAJIbHBIN NpeAnpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAP HEHAJIEXKAILEro KayecTBa y
noTpeOuTeNs U B cllyyae HEOOXOAMMOCTH MPOBECTH NPOBEpPKY KauecTBa ToBapa. [loTpeOutens BHpaBe
y4acTBOBAaTh B IPOBEPKE KaueCcTBA TOBApA.

B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa Mpojasel] (M3rOTOBUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHJMBUYaJbHBIA MpeAIpHUHUMATEIb, UMIOPTED
00s13aHBl TPOBECTH SKCIIEPTH3y TOBapa 3a CBOM cueT. DKchepTuza ToBapa MPOBOIUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosmero 3akoHa Ui YIOBJIETBOPEHMS] COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilotpedurens BpaBe MpUCYTCTBOBATH NMPHU MPOBEIEHUH KCIEPTU3BI TOBapa U
B CJIy4ae HECOIJacHs ¢ €€ pe3yibTaTaMu OCTIOPUTD 3aKJIFOUEHNE TaKOW SKCIIEPTHU3bI B CY1I€OHOM MOPSIKE.

Ecin B pe3ynbTaTe SKCIEPTU3BI TOBapa YCTAHOBIIEHO, YTO €r0 HEJOCTATKH BO3HMKIIM BCIIEICTBHE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTEND), MOTPEOUTENh 00sS3aH BO3MECTHUTH
IpO/aBIly (M3TOTOBUTENIO), YHOJIHOMOYEHHON OpraHU3ally WM YIIOJIHOMOYEHHOMY HHAWBUIYaTbHOMY
NpeIpPUHUMATENI0, HMIIOPTEPY pPAacXo/Abl HAa IPOBEJIEHUE SKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €€
IIPOBEJEHUEM pacXobl Ha XpaHEHHUE U TPAHCIOPTUPOBKY TOBApa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 enecernvt usmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
6. IlpomaBenr (M3rOTOBUTENH), VYIIOJHOMOYCHHAs OpraHW3aUs WX  YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN TpeINpUHUMATENb, HUMIIOPTEp OTBEYAaeT 3a HEIOCTaTKH TOoBapa, HAa KOTOPBIA HE
YCTAaHOBJICH TapaHTUWHBIA CPOK, CIIH MOTPEOMTENh JIOKAXKET, YTO OHHM BO3HUKIM JIO Tepeaadd ToBapa
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NOTPEOUTEIIO WK TIO IPUYUHAM, BO3HUKIIINM JI0 3TOI'0 MOMEHTA.

B otHOmieHnu ToBapa, Ha KOTOPBIM yCTAHOBJIEH T'apaHTHHHBINA CPOK, MpoJaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YINOJIHOMOYEHHBIN WHJMBUAYAIbHBIM MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEIOCTAaTKH TOBapa, €CIIM HE JIOKaXET, YTO OHM BO3HUKIM IIOCIE IMeperadd ToBapa
NOTPEOUTENI0 BCJIECACTBUE HAPYIICHHS] TMOTPEOUTENeM TMPaBWI HCIOJIB30BAHMS, XPAHCHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHI] UM HETIPEOJOIMMOM CHUJIBL.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 nynkm 7 usnodscen 6 H06ou peoakyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

7. JloctaBKka KpynHOrabapuTHOTO ToBapa M TOBapa BeCOM OoJiee ISITH KUIOTPaMMOB ISl PEMOHTA,
YLIEHKH, 3aMeHbl M (MJM) BO3BpaT HX IMOTPEOUTENIO OCYHIECTBISIIOTCS CHJIAMU M 3a CYET IpojaBLa
(M3roTOBUTENS,  YINOJIHOMOYEHHOHM  OpraHM3alMyd WO  YIOJHOMOYEHHOTO  HMHIUBUAYaJIbHOI'O
npeanpuHUMaresis, umnoprepa). B ciyyae HeucnosiaHeHus: JaHHON 0053aHHOCTH, a TaKXKe IPU OTCYTCTBUU
npojaBla (M3roTOBUTENSA, YINOJHOMOYEHHON OpraHu3alydyd WM YHOJHOMOYEHHOI'O WHJMBUIYalbHOTO
HpeANpUHUMATeIIs, UMIIOPTEpa) B MECTE HaXOKIEHUs OTPeOUTeNs JOCTaBKa U (WJIK) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBIISITbCS noTpedurenem. Ilpu 3tom nmpoaaser] (M3roTOBUTEIND, YIOJIHOMOYEHHAS
OpraHu3alsi WIM YHNOJHOMOYEHHBI WHAMBUIYAIbHBIM NpeANpUHUMATENb, HUMIOPTEp) O00s3aH
BO3MECTUTH MOTPEOUTEIIIO PACXO/bl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Crarbs 19. Cpoku npeapsaBieHUs NoTpeOuTeneM TpeOOBaHUI B OTHOLLIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CMm. DHIIMKIIONIEIMU U IpyTHEe KOMMEHTapHuu K ctathe 19 HacTosiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 nynkm 1 enecernvt usmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. TloTpeOurenp BOpaBe MNPEABIBUTH MPEIyCMOTPEHHBIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOW OpraHM3alud WU YHOJHOMOYEHHOMY
VMHAMBUAYAJIbHOMY TpEANPUHUMATEN0, HUMIOPTEPY) B OTHOIIEHWH HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy>KeHbl B T€YEHHE TapaHTUIHOTIO CPOKa UM CPOKA T'OTHOCTH.

B oTHOmIEHNM TOBapOB, HAa KOTOPbIE TapAaHTHIHBIE CPOKU WJIM CPOKH TOJTHOCTH HE YCTAHOBJICHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS MepeAadu UX NoTpeOuTento, eciu 0ojee AIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvt usmeHenust

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

2. lNapanTuitHbIll CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObI MCUUCISETCS CO JHS Iepeadyd ToBapa
HOTPEOUTENIO, €CTI MHOE He IPEYyCMOTPEHO 10roBopoM. Ecim eHb nepeaun yCTaHOBUTh HEBO3MOKHO,
9TH CPOKHU MCUHUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXKIBl M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOIO OMPENENsIeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu HCXoAd W3 KIMMAaTHUYECKUX YCIOBUM MecTa HaxOXIECHUS
norpedureneil.

[Tpu mpojake ToBapoB 1Mo obOpasiam, 1Mo MoyTe, a TakkKe B CIydasx, €CIM MOMEHT 3aKIIOYECHUs
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIMAJal0T, 3TH CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu morpeOUTens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT MpojaBlia (B YaCTHOCTHU, TOBap
HYX/IaeTCcsl B CIIEIUAIbHOW YCTAHOBKE, MOJKIIOYEHUH MM CcOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
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rapaHTUUHBIA CPOK HE TEYET N0 YCTPAHEHHUs IMPOJABIIOM TAaKMX OOCTOSATENHCTB. ECU J€HBb TOCTABKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHS 3aBUCSIIMX OT IMpoJaBla OOCTOSTEILCTB,
BCJICZICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp [0 HA3HAYEHUIO, OIPEACIIUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TOTOBOPA KYIUIU-TIPOJAXKH.

Cpok roIHOCTH TOBapa OIMPEIEISIETCS NEPUOJIOM, UCUUCIAEMbIM CO JHS M3TOTOBJICHHS TOBapa, B
TE€YEHUE KOTOPOI0 OH IMPUT0JICH K UCIOJIb30BAHUIO, UJIU JATOM, 10 HACTYILUICHHUs] KOTOPOM TOBAap MPUTOAEH
K UCTIOJIb30BAHHUIO.

[TponomKUTETPHOCTh CpOKAa TOJHOCTH TOBapa [JOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUSAM K OE30MTACHOCTH TOBApA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

3. NapaHTHiiHBIE CPOKU MOTYT YCTAHABIIMBATHCS HA KOMILICKTYIOIINE U3JICNIUS U COCTaBHBIC YacTH
OCHOBHOTO TOBapa. ['apaHTHIfHbIE CPOKH HA KOMILICKTYIOIINUE U3/CNIUS U COCTABHBIC YACTH UCUUCIISIOTCS
B TOM JK€ TIOPSIJIKE, YTO U TAPAHTUIHBIN CPOK HA OCHOBHOM TOBAp.

[apanTHiiHBIE CPOKM Ha KOMIUICKTYIONINE H3JIENHMsI M COCTaBHBIE YacTH TOBapa CUUTAIOTCS
PaBHBIMH rapaHTHHHOMY CPOKY Ha OCHOBHOE M3JICJIHE, €CIIM MHOE HE YCTAHOBJICHO JIOTOBOpPOM. B ciydae,
€CITM Ha KOMIUIEKTYIOIEe M3/IeIHe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBJICH TapaHTHHUHBINA
CPOK MEHBIIICH MPOJOKUTEIILHOCTH, YeM FrapaHTUHHBIA CPOK HA OCHOBHOE U3JICIUE, TOTPEOUTEIh BIIPaBE
NPEIbIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMH KOMIUICKTYIONIETO W3JICIHsI U COCTABHOW YacTH
TOBapa, MPU MX OOHAPY)KCHWU B TEUYCHUE TapaHTUHHOIO CPOKa HA OCHOBHOE W3JCIHUE, €CIIM MHOE HE
PEIYCMOTPEHO JOTOBOPOM.

Ecnmu Ha  KOMIUIGKTyOIleE  W3JCNIME  YCTAHOBIEH  TapaHTUWHBIA  CPOK  OoJIbIIeH
MPOJODKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOUTENHh BIPABE NMPEAbSIBHUTH
TpeOOBaHUs B OTHOIICHUU HEJIOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEJOCTATKA KOMILIEKTYIOUIETO U3ICIUS
OoOHapyXeHbI B TCUCHUE TaPAHTUMHOTO CPOKA HA ITO W3JIENHE, HE3aBUCUMO OT MCTECUCHHS TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHBIC B HACTOSIICH CTAaThe, JOBOISITCS IO CBEJICHUS TIOTPEOUTENS] B HHPOPMAIHH O
TOBape, MPe0CTABIIEMON MOTPEOUTENO0 B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3aKkoHa.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 19 oononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA JTOTOBOPOM T'APAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHapyXeHbl MOTpeOUTENIeM IO HCTEYEHUH TapaHTHIHOTO CpoKa, HO B
npenenax JByX JIeT, MNOTpeOMTeNb BIpPaBe MNPEAbSBUTh NPOAaBLy (M3TOTOBUTENIO) TpeOOBaHMS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepejady NOTPeOUTENIO WIH MO MPUYUHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 nynkm 6 usnosicen 8 H08OU pedaKyuu

Cm. mexkcm nynkma 6 npedvloyujeli peoaxyuu

6. B ciydae BbISIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENb BIpaBe MPEIbsSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  HHJAWBUIYaJIbHOMY
NpEINPUHIMATEN0, UMIIOPTEPY) TpeOOBaHWE O OE3BO3ME3JHOM YCTPAHEHHWW TAKHX HEIOCTATKOB, €CITH
JIOKQXKET, YTO OHM BO3HHUKIIM JI0 Mepe/laur ToBapa MOTPEOUTENIO MM MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET OBITh MPEIBSIBICHO, €CIIM HEIOCTATKH TOBapa OOHAPYKEHHI IO
UCTEUYEHUH JIBYX JIET CO JHA Mepeaud ToBapa MOoTpeOUTeNto, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIy’)KOBI WJIM B TE€YEHHUE JECATH JIET CO JTHS Nepeaadd ToBapa IMOTPEOHUTENI0 B Clydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHME HE YIOBJIETBOPEHO B T€UEHHE JBAJIATU JHEW CO JHA €ro
NpeIbSBICHHUST MOTpeOuTENeM WM OOHApY)KEHHBIH MM HEIOCTaTOK TOBapa SBISIETCS HEYCTPaHUMBIM,
NOTpeOUTENH 110 CBOEMY BBIOOPY BIIPaBE MPEAbSIBUTH U3TOTOBUTEINO (YIOJTHOMOUYEHHON OpraHu3aiuu Win
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YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY NpPEINPUHUMATEN0, HMIIOPTEPY) HHBIE MPELYCMOTPEHHbBIE
nyHkTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HU3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHu3allMd WM YINOJHOMOYEHHOMY WHJMBHUIYaJbHOMY HPEAIPUHUMATEINIO,
UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa YIUIAYEHHOM JIEHEXKHON CYyMMBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue gnecernvl usmeHeHus:

Cm. mexem HauMeHO8aHUSL cMambl 8 Npeobloyuleli peoaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OopraHu3aiyeil  Wid  YINOJHOMOYEHHBIM  HMHJMBHUAYAIbHBIM  MPEANPUHUMATEIIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHIUKIONEANN U Ipyrue KOMMEHTAapUH K ctathe 20 HacTosiero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 nynkm 1 uznoxcen 6 HO80U pedakyui,
ecmynaroweil 6 Culy Nno UCMedeHul COpoKd NAmu OHell nocie OHA OQUUUALLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepaibHo2o 3aKoHa

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. Eciiu cpok ycTpaHeHHsl HEI0CTaTKOB TOBapa He OIpe/eieH B MUCbMEHHOH (opMe CoraleHueM
CTOPOH, 3TH HEJOCTAaTKU JAOJDKHBI OBITh YCTPaHEHbl H3TOTOBUTEIEM (IIPOJABLOM, YIIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUTUTENBHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN IJIi UX YCTpPaHEHHS C
y4eToM OOBIYHO MpHMeHseMoro crnocoba. Cpok yCTpaHEHMs HEJOCTaTKOB TOBapa, OIpeJessieMblii B
NUCbMEHHOU (hOpME COTIAIIEHUEM CTOPOH, HE MOKET IIPEBBIIIATH COPOK IATh JHEH.

B cnygae, ecniu Bo BpeMsl yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTAHET OYEBMJIHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYMTh COIJIALLIEHHE O
HOBOM CPOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (zeranel, MaTepuasioB), 00OpyI0BaHUS WM MOAOOHBIE MPUUUHBI
HE SIBJISIFOTCS OCHOBAHUEM ISl 3aKJIIOYEHMsI COTJIAIIEHUS] O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, ONPEIEIIEHHOTO COIIallIeHUEM CTOPOH MepBOHAYAIbHO.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsaopsa 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UIMEHEeHUs,
gcmynarowue 6 Culy N0 UCMeHeHUu COPOKA Namu OHell nocie OHsL OQUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o PedepanbHoO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu

2. B oOTHOWIEHMHM TOBapoOB JJIMTEIBHOIO TIOJb30BAHUS M3rOTOBUTENb, IpojaBen JHOo
YIIOJIHOMOYEHHAs] OpraHu3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAIBHBIA TpPEANPUHUMATENb OO0S3aHBI
OpU TpPeIbsABICHUU MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CPOK Oe3BO3ME3IHO
IPEJOCTABUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBApP JUTUTEILHOTO TTOJIb30BaHUs, 00T a0l STHMHA
K€ OCHOBHBIMHU MOTPEOUTENHCKMMU CBOWCTBAMH, 0OECIIEUHB JTOCTABKY 3a CBOH cuer. [lepeueHb ToBapoB
JUTMTENIFHOTO TI0JIb30BaHMUs, Ha KOTOpPBIE YKa3aHHOE TpeOOBaHWE HE PACIPOCTPAHSETCS, YCTAaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-d3 6 nynkm 3 6HeceHbl U3MeHeHUS,

gcmynarowue 6 Culy no UCMeYeHUU COpoka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. B cimywyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK Ha HEro MpOJIJIeBAaeTCS Ha
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nepuona, B TCUCHUC KOTOPOITO TOBAP HC HCIOJbB30BAJICA. Y ka3aHHbIN nepuoa HUCUYUCIACTCA CO JHA
oOpaineHus OTpeduTeNst ¢ TpeboBaHUeM 00 YCTpaHEHHH HEJOCTATKOB TOBapa 0 JHS BBIIAYH €r0 IO
OKOHYaHHUU PCMOHTA. HpI/I BbLJA4YC TOBapa U3roTOBUTCIIb (Hpoz[aBeu, YIIOJIHOMOYCHHAs OpraHu3anusa Uin
YIIOJHOMOYEHHBIN MHAUBUAYAIbHBIH MPEANPUHUMATEIb, UMIOPTEP) 00sI3aH MPEIOCTABUTh B MUCHMEHHOMN
dopme moTpebuTento MHPOpMaIMI0 O JnaTe obOpamieHus norpedurtens ¢ TpeOboBaHUEM 00 yCTpaHCHHH
OOHapy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTeNeM Ul YCTpPaHCHHS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHCHHsI HEJOCTAaTKOB TOBapa C WX OMHMCAHUEM, 00 HCIOJb30BAHHBIX
3alaCHBIX YacTsAX (IeTamsix, MaTepuaiax) W O JaTe BbIA4d TOBapa MOTPEOUTENI0 MO OKOHYAHUH
yCTpaHEHUs HEJJOCTATKOB TOBApa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 4 uznooicer 6 H080U pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
4. Ilpn ycTpaHEHWHW HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIONIETO W3JCIUS WIIH
COCTaBHOM 4YacTH OCHOBHOTO H3JETHsl, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE H3/CIHE WU COCTABHYIO YacTh OCHOBHOT'O W3JICNIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKHTEIHHOCTH, YTO W Ha 3aMCHCHHBIC KOMIUICKTYIOIIEE W3JICINE WIH COCTaBHYIO
4acTh OCHOBHOT'O M3JICNINs, €CIIM HHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUHHBINA CPOK UCUHUCIISICTCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KaueCcTBa
T'APAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctathe 21 HacTosero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

DeodepanvHvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 1 6HeceHbl usmeHeHUs,
gcmynarowue 8 Culy Nno UCMedeHUuu COpoKa NAmuU OHell nocie OHs OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. B ciny4yae oOHapykeHuUs OTpeOUTENEM HEAOCTATKOB TOBApa U MPEAbsIBICHUS TPEOOBaHUS O €Tro
3aMeHe  mpojaBel]  (M3rOTOBHUTENb,  YHOJIHOMOYEHHAas  OpraHM3alMs  WJId  YIIOJHOMOYEHHBIN
WH/IMBUIYAIbHBINA MTPEIIPUHAMATENh, UIMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBAp B TEYECHUE CEMHU JTHEH CO
JIHSI TIPEeIbsIBICHUS] YKa3aHHOIO TpeOOBaHMs MOTpeOUTENeM, a NMPH HEOOXOAWMOCTH JIOTOJHUTENbHOM
IPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3TOTOBUTENIEM, YIOJIHOMOYEHHOH OpraHHM3amuedl Wiu
YIOJIHOMOYEHHBIM MHIWBUAYAIbHBIM NpEANpUHUMATENIEM, UMIOPTEPOM) - B T€UEHHE JBaJLATH JHEH co
TTHSI TIPETBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnponaBua (M3roToBUTENs, YMOJTHOMOYEHHOM OpraHU3alMd WU  YIIOJIHOMOYEHHOTO
WH/IMBUAYAILHOTO TIPEANPHHAMATENS, UMIIOPTEPa) B MOMEHT MpPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMMMBIH JUIsI 3aMEHbl TOBAap, 3aMEHa JIOJDKHA ObITh INpOBeJeHa B TEUYEHHWE Mecsla CO JHS
TPEIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHME MOTpedUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €T0 3asBICHHIO B CPOK, HEOOXOAMMBIA JJISi O4YepeTHON
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU pailOHBI, B Cilyyae OTCYTCTBMSA Yy NMpOJaBla (M3TOTOBUTEI,
YIIOJIHOMOYEHHOW  OpraHW3alliil WM  YIIOJIHOMOYEHHOTO WHAWBUAYAILHOTO  TPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbsBICHUS YKa3aHHOTO TpeOOBaHHUS.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JIHEH, 0 TpeOOBaHUIO MOTPEOUTENs MPOaaBell
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs MM  YIOJHOMOYEHHBIH HMHIUBUIYaJIbHBIN
NpeNPUHIMATENb) B TEYEHUE TPEX THEW CO JHSA NpPEAbSBICHHS TpeOOBaHUS O 3aMEHE ToBapa 00sI3aH
0€3BO3ME3/IHO IPEIOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHUE Ha TEPHOJ] 3aMEHBI TOBap
JUTMTEIIFHOTO TIOJIh30BAaHUs, OOJIQJAIONINA ATHMHU JK€ OCHOBHBIMH TIOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOH cYeT. DTO MpaBWIIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IEpeueHb
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KOTOPBIX OINPEAEISAETCS B COOTBETCTBUHU € ITYHKTOM 2 cTtaThy 20 HAaCTOALIET0 3aKOHa.

2. ToBap HeHaJyIeXKaIlEro Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YHOTPEOJICHUH.

[Ipu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCUMCISIETCS 3aHOBO CO JHSA IepeJadyd ToBapa
HOTPEOUTEITIO.

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim 3axonom om 25 oxmsops 2007 o. N 234-D3 6 cmamvio 22 6Hecenbl uzmeHeHUs,
gcmynarowue 6 Culy NO UCMeHeHUuU COPOKA NAmu OHell nocie OHSL OQUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o edepaibHo20 3aKoHA

Cm. mexkcm cmamou 6 npedvbloyujel peoaKyuu
Crarpbs 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHUI MOTpeOUTEINS
TAPAHT:

CMm. DHIIMKJIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi mOTPeOUTENS O COpA3MEPHOM YMEHBIIEHUU MOKYMHOM IIEHbl TOBapa, BO3MEIICHUU
pacxoloB Ha WCHpPABICHUE HEJOCTATKOB TOBapa NOTPEOUWTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JEHEKHOM CyMMBI, a Take TpeOOBaHHE O BO3MEILEHUU YOBITKOB, IPUYUHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE TPOJAXH TOBapa HEHAJJISKAIIEero KadecTBa JMOO MPeaoCTaBICHUS
HeHa/Nexaleid uHpopMalMil O TOoBape, MOJUICKUT YIOBIETBOPEHUIO MPOAABIOM (M3rOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alydeid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MPEINPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UCHHE JECATH JTHEH CO AHS MPEAbABICHUS COOTBETCTBYIOIIETO TPeOOBAHMS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue snecervt usmeHenus

CMm. meKkcm HAUMEHOBAHUSL CMAmblU 8 NPeobLOyUeli pedaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOAaBIAa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3alud WId
YIOJIHOMOYEHHOTO WHAMBHUIYalIbHOTO MpEANpPUHUMATENS], UMIOpTEpa) 3a MPOCPOUKY
BBITNIOJIHEHMS TpeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 23 HACTOAIIEro 3aKOHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynxkm 1 enecenvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. 3a HapymieHue npexrycMoTpeHHbIX cTatbsimu 20, 21 u 22 HacTosero 3aKkoHa CpOKOB, a TaKxke
3a HEBBINOJIHEHUE (3a/1€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENS O PEJOCTABICHUHN €My Ha MEepHOJ
pPEMOHTa (3aMEHbI) aHAJIOTMYHOI'0 TOBapa MpojaaBel (M3roTOBUTEINb, YIOJTHOMOYEHHAs OpraHU3alus WU
YIIOJIHOMOYEHHBI WHAWBUIAYAIBHBIA MPEIIPUHAMATENb, UMIIOPTEP), JAONMYCTHBIINN TaKWe HapyIICHHUS,
yIJIauMuBaeT MOTPEOUTEINIO 3a KAXKABIM JIeHb MPOCPOUKH HEYCTOMKY (IEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOAd M3 €ro LEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsI JIOJDKHO ObUIO  OBITh  YJOBJIETBOPEHO TMPOAABIOM (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM MpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TaKOTrO TPeOOBaHUS WM B JEHb BBIHECEHHS
CyneOHOro pelieHus1, eciiu TpedoBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKH, MTPEAYCMOTpEeHHbIE cTaThbsiMu 20 -
22 HacrosAuero 3akoHa, MOTPeOHUTENb BIpaBe IO CBOEMY BBIOOPY MNpenbsSBUTH HHBIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThell |8 HacTosAero 3akoHa.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 25 oxkmsabops 2007 2. N 234-d3 3axon oononnen cmamveti 23.1,
gcmynarowell 8 CUly no UCMeueHUuu copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo Dedepanvrozo 3aKoHa
Crarba 23.1. IlocimenctBusi HapylieHHsT MPOJIABIIOM CpOKa IMepeladyd MpeIBapUTEIbHO
OIUIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPYTHEe KOMMEHTapHuu K ctathe 23.1 HacTosimero 3akoHa

1. JloroBop Kymiau-npojaxku, MpeayCcMaTpUBAIOMIUI O0S3aHHOCTh MOTPEOUTENS MPEABAPUTEIBHO
OILJIATUTH TOBAp, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B ciyuae, eciu npojaBel, MOJYYUBIIMH CYMMY IpPEJBAapUTEIbHON OIUIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He HCIONHWI 00sS3aHHOCTh IO IMepefade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JI0TOBOPOM CPOK, ITOTPEOUTEIb II0 CBOEMY BBIOOpY BIIpaBe MOTPeOOBATh:

[Iepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO TPOJABLIOM.

[Ipu »TOM moOTpeOUTENs BHpaBe MOTPEOOBATH TaKXKE MOJHOTO BO3MEUICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHHWs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOJAXKH CpOKa
nepeJady MpeiBapuTesIbHO OIJIau€HHOT0 TOBapa.

3.B cnywae HapylieHus YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXH CpoKa Iepenadyu
IPEBapUTENbHO OIUIAYEHHOI'O TOBapa IOTPEOUTENI0 MPOAABEl] YIUIAUMBAET €My 3a KaXIblil JEHb
IPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI IPOLIEHTA CyMMBI IIPeABAPUTEIBHOM OILUIAaThl TOBApA.

Heycroiika (1ieHu) B3bICKMBAaeTCs €O JHs, KOTJa MO JAOrOBOPY KYIUIM-IPOAAXKHU Ieperadya ToBapa
HOTPEOUTENO OJDKHA Oblja ObITH OCYILECTBIIEHA, 0 JHS NEepefayd ToBapa MOTPEOUTEN0 MM A0 THS
YIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEINSI O BO3BpATE €MY MPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

CymMMa B3bICKQaHHOM MOTpeOuTeNeM HEYyCTOHKM (II€HM) HEe MOMKeT IPEBBIIATh CYyMMY
IIPEJIBApUTENBHON OIUIaThl TOBapA.

4. TpeboBaHMsI TOTpEOUTEINIE O BO3BpaTe YIJIauY€HHOM 3a TOBAp CyMMBbI U O IOJIHOM BO3MEIIEHUH
yOBITKOB MOJJIEXKAT YAOBIETBOPEHHUIO IPOJABIIOM B TEUEHUE JAECITH JHEH CO JHS MperbsBICHUS
COOTBETCTBYIOIETO TPeOOBaHMU.

5. TpeboBanusi moTpeOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSALIEH CTaTbM, HE MOJJIEkKaT
YJIOBJIETBOPEHHIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylleHHEe CpPOKOB Iepeladyd IMOTPeOUTeIto
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IPOU30LUIO BCJIEACTBUE HENPEOI0JIMMON CHUJIbl MM MO BUHE
notpedurens.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilydyae NpUOOpEeTeHHs MM TOBapa HeHaJUIeXKallero
KayecTBa
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 24 HacTOAIIEero 3akoHa
Wndopmarys 06 M3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 1 6HeceHvbl uszmeHeHus,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsL OQUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujeli pedaxyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAILETO KauecTBAa HA TOBAp 3TOM K€ MapKu (3TUX kK€ MOJEIH U
(unn) apTuKyIa) nepepacueT [eHbl TOBapa HE MPOU3BOIUTCS.
Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 gHeceHbl UsMEHEHUs

Cm. mexem nyHkma 6 npeovioywel pedaxyuu
2. Ilpu 3ameHe TOBapa HEHAJUIEXkKAIET0 KauecTBa Ha TaKOW K€ TOBap ApYyrol Mapku (MoJIenH,
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apTI/IKy.]Ia) B CJlIydac, €CJiM IICHAa TOBapa, MoAJICKalero 3aMCHC, HUKC LICHBI TOBApa, NpCA0CTABJIICHHOI'O
B3aMCH, HOTpC6I/ITeHB JOJKEH OOIUVIATUTH pasHHUIY B ICHaX; B ClIy4dac, €CJIU L€Ha TOBapa, IOAJICKAIIETO
3aMCHC, BBIIIC CHBI TOBAapa, NpCAO0CTABJICHHOT'O B3aMCH, Pa3HHUIA B [ICHAX BLIIIAYUBACTCA HOTpC6I/ITeJIIO.
LIeHa TOBapa, MMOMJICKAIIEro 3aMCHEC, OIpCACIACTCA Ha MOMCHT €ro 3aMCHBI, a €CJIU TpC6OBaHI/IC
HOTpe6I/ITCJISI HC YAOBJICTBOPCHO IMPOAABHOM, IICHA 3aMCHACMOI'O TOBapa W ICHA MEpCaaBacMOro B3aMCH
TOBapa OonpeaAcCIA0TCA Ha MOMCHT BBIHCCCHUA CYAOM PEHICHUA O 3aMCHE TOBapa.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 nynkm 3 usnodrcen 68 H080U peoaKyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
3. B cnyyae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUHM MOKYITHOH
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IpPEIbsBIEHHs OTpeOuTeneM TpeOoBaHus
00 yIeHKe WU, €CIM OHO JOOPOBOJIBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJIOM PEILICHHUS O
COpa3sMEPHOM YMEHbIIIEHUH ITOKYITHOH LIEHBI.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3axonom om 21 oexaops 2004 2. N 171-D3 ¢ nynxkm 4 enecenvl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJUICKAIIETO KaYeCTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEILICHHSI
Pa3HUIBI MEXIy LIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €CIM TpeOOBaHHE TOOPOBOJIBLHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 5 uznooicer 6 Hogotl pedaxyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJICKAIIETO Ka4yecTBa, NMPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO JHI0O BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)KE BO3MEIIACTCs TIaTa 3a MPEJOCTaBICHUE KPEANTA.

Wndhopmairist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 Oexabps 2013 2. N 363-@3 cmamvsi 24 Oononmnena nynxkmom 6,
ecmynarowum 6 cuny ¢ 1 urona 2014 2.

6. B ciyuae Bo3BpaTa ToBapa HEHAAJIEXKAIIEr0 KauecTBa, NPUOOPETEHHOT0 MOTpeOUTENeM 3a CueT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpojasel] 00s13aH BO3BPAaTUTh MOTPEOUTENIO YILUIAUEHHYIO 32 TOBAp
JICHeXKHYI0 CYMMY, a TakKe BO3MECTHTh YIUIAaU€HHbIE MOTpeOMTEeNeM IMPOLEHTHl U MHbIE IUIATEXU I10
JIOTOBOPY MOTPEOUTENBCKOTO KpennTa (3aiima).

Crarbs 25. [IpaBo nmoTpedbuTens Ha 0OMEH TOBapa HAJISKAIIET0 KauecTBa
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 25 HACTOAIIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecenvi usmeneHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu

1. IlorpeOutens BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HAaJUJIEKallero KayecTBa Ha
aHAJIOTHYHBIA TOBap y MpPOJaBLia, y KOTOPOro 3TOT TOBAp ObUI MPHOOpPETEH, €CM YKa3aHHBIA TOBap He
nojomien mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy MW KOMIUICKTAIHH.

[TorpeOuTens umeeT npaBo Ha OOMEH HENpPOJOBOJILCTBEHHOI'O TOBapa HAJIEKAIero KauyecTBa B
TE€YEHHE YETHIPHAIATH JTHEH, HE CUUTAsI THS €0 MOKYIKHU.

OOMeH HempoAOBOJBLCTBEHHOTO TOBapa HAMJIEKAIIEr0 KauecTBa MPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap He ObUT B yHmOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHJ, MOTPEOMUTEIHCKHE CBOWCTBA, MJIOMOBI,
(daOpuuHble SAPJIBIKY, a TAK)KE UMEETCS] TOBAPHBIA Y€K MM KaCCOBBIM Y€K JMOO MHOM MOATBEPKIAIOIINI
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OIJIATy YKa3aHHOT'O TOBapa JAOKyMEHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
a100 MHOTO MOJATBEPXAAIOLIEr0 OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJETEIBCKHUE TOKA3aHUS.

[Iepeuenb TOBapoOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAHUSM, YKAa3aHHBIM B HAcTOsIIEH CTaTke,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanun.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 2 uznooicer 6 Ho8ot pedaxyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHalorMyHbli TOBAap OTCYTCTBYET B IIPOJAXe HA JIeHb OOpalleHus OTpeOuTes
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JOTOBOpa KYIUIM-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeOoBaHue moTpeOUTENs O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEH CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MoTpeOUTENs ¢ MPOAABIOM OOMEH TOBapa MOXXET OBITh MPEIYyCMOTPEH HpHU
IOCTYIUIGHUH aHAJOTMYHOIO TOBapa B Mpojaxy. llponmaBer; o0s3aH He3aMeUIMTENbHO COOOIIMTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

Cratbs 26. YTpaTiiia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa 1l oononnena cmamvweti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CIOCO0 MPOAAKHA TOBapa
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHu K ctaThe 26.1 HacTosiero 3akoHa

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsaopa 2007 2. N 234-D3 6 nywkm 1 6HeceHvbl uzmeHeHus,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA Namu OHell nocie OHs OQUYUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. JloroBop pO3HUYHOU KYIUIH-TIPOJIaXXU MOKET OBITh 3aKIIOYEH HAa OCHOBAHHMHM O3HAKOMIICHUS
NOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONMCAaHHEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBI3U U JIPYTUX) UITU WHBIMH
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHSI IOTPEOUTENsT C TOBapoM JHOO
o0pa3loM TOBapa MpH 3aKIIOUYEHHWH TaKOro JOroBopa (AMCTAHIIMOHHBIA CIMOCOO0 MPOJIaXH TOBapa)
CIOCOOAMHU.

2. llpomaBmOM 10 3aKIIOUEHUS JIOTOBOpa JOJKHA OBITh TMPENOCTaBlIeHA MOTPEOUTENIO
uHpopMalusg 00 OCHOBHBIX MOTPEOMTENBCKHUX CBOMCTBaX ToBapa, 00 ajapece (MecTe HAXOKICHHS)
npojaBiia, O MECTE€ H3TOTOBJICHUS TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHUH)
mpojiaBIa (M3roTOBHUTES), O 1IeHe B 00 YCIOBHUSIX MPHUOOPETEHHUS TOBapa, O €ro JIOCTaBKE, CPOKE CITYKOBI,
CPOKE TOJIHOCTH M TAPAHTUIMHOM CPOKE, O TIOPSKE OTIAThl TOBApa, a TAKIKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPETIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOW (hopMe MpeIocTaBIeHa
uH(popmalus o ToBape, MpeaycMOTpeHHasi cratbeil 10 HacTosimiero 3akoHa, a TakKe MPEeIyCMOTpPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMaIKS O MOPSIIKE U CPOKAaX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIF000E BpeMs 10 €ro TepeiadH, a mociie mepeiayn
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnywae, ecnu mHpOpMaIus 0 MOPsSAKE M CpOKaxX BO3BpaTa TOBapa HAJUICKAIIETO KayecTBa HE
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ObuIa IpeocTaBIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENh BIIPaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECALEB C MOMEHTA Ilepejadun TOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbl €ro TOBApHbIN BUJ,
HOTpeOUTEIBCKUE CBOICTBA, a TAKXKE JOKYMEHT, HOATBEPKAAOMHN (PAaKT U yCIOBUS MOKYNKH YKa3aHHOTO
toBapa. OTCYTCTBHE Yy MOTPEOUTENS TOKYMEHTA, MOITBEPKAAI0NIero (PaKkT U ycIOBUS MOKYIIKKA TOBAapa, HE
JMIIAeT €ro BO3MOXHOCTH CChUIAThCSI Ha JpPyrue J0Ka3aTesbCcTBAa MPUOOpETEHHs TOBapa y JaHHOIO
npojaBLa.

[Torpebutens He BIOpaBe OTKa3aTbCs OT ToOBapa HAUIEkKAIEro KayecTBa, HMEIOIIEro
UH/IMBUIYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXET OBITh HCIIOJIBb30BaH
UCKJIFOUUTENILHO IPUOOPETAIOIIUM €r0 OTPEOUTENIEM.

[Ipu oTka3ze moTpeOuTenss OT TOBapa MPOJABEll JOJKEH BO3BPATHTH €My JICHEKHYIO CyMMY,
yIJIAQYE€HHYI0 MOTpeOuTeNleM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B IPOJaBLA Ha JOCTaBKY OT
NOTpPeOUTENS BO3BPAIIEHHOTO TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh THEH €O IHS MpeabsSBICHHUS
HOTpeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. [locnencTBust MpoJaKy TOBapa HEHAIJIEHKAIIETO KAueCTBa TUCTAHIIMOHHBIM CIIOCOOOM IMPOJIaKu
TOBapa yCTaHOBJICHBI MOJ0KEHUSAMH, IIPETyCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosAwero 3akoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 uronsn 2011 e. N 242-D3 enasa Il Oononnena cmamoeti 26.2, ecmynarouet
6 cuny c 1 aseycma 2011 2.

Crarps 26.2. [IpaBuia npoiaxu OTIEIBHBIX BIIOB TOBApOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HacTOsIIEro 3akoHa
[IpaBuiia mpoAaku OTIENBbHBIX BUJOB TOBapoOB ycTaHaBiuBaroTcs [IpaBurtensctBoM Poccuiickoit
®denepanuu.

I'naga II1. 3ammTa npaB norpeduTesieii Npu BbHINOJHEHUH PA0OT (OKA3AHUM YCJIYT)

T'APAHT:

CwM. cxemy "3amuTa npaB moTpeOUTENeH Mpy BLIMOIHEHUH paboT (OKa3aHuu ycayr)"
Crartbs 27. Cpoku BBIIIOJHEHUS Pa0bOT (OKa3aHUS YCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUH K cTaThe 27 HACTOSIIEero 3akoHa
1. Vcrnonuutens o00s3aH OCYIIECTBUTH BBHIMOJHEHHWE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBIOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHWM yciayr). B moroBope o BBINOJHEHUM PAaldOT (OKa3aHUU
yCIyTr) MOXKET MpeayCMaTpUBAaThCA CPOK BBINOJHEHHsI padOThl (OKa3aHHs YCIYTH), €ClIM YKa3aHHBIMU
IpaBWJIaMd OH HE€ TPEJyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOJIKUTENILHOCTH, YEeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
2. Cpok BBINOJHEHHUS pabOThl (OKa3aHUS YCIYrd) MOXKET ONpEeNeNsAThCs naToil (ImepuoaoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE Pa0OTHI (0OKa3aHUE yCIyru) WiK (1) 1aToi (mepruoaom), K
KOTOPOH UCIIOTHUTENb JOJKEH MPUCTYIHUTD K BBIIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmanust 06 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3

3. B cinydae, eciu BBINONHEHUE PaOOThI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsIM (JOCTaBKa
NEepUOJIMYECKO TIedyaTH, TeXHHYeCKoe OOCIyKMBaHME) B TEUYEHHE CpoKa JeMCTBUS J0roBopa o
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BBINOJIHEHUH padoT (OKa3aHUHU YCIIYT), NOJKHBI IPEAYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU (TIEPHO/IBI)
BBITIOJIHEHHS TAKUX pa0bOT (OKa3aHUs yCIIyT).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaK)Ke€ CPOKH 3aBEPIICHHS
OTJEJIbHBIX 3TAOB PaOOTHI (IIPOMEXYTOUHBIE CPOKH).

Crarbs 28. [locnencTBusi HapylICHHs] HCIIOTHUTEIEM CPOKOB BBIMTOJHEHHS padoT (OKa3aHUS
yeuyr)
TAPAHT:
CMm. DHIIMKJIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 28 HACTOSIIEro 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 o. N 234-dD3 6 nynkm 1 e6necenvbl uzmeHeHusl,
scmynaiowue 6 CUuly NO UCMeYeHUuu COpoKa nsamu OHell Nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Eciin ucnoHUTENb HAPYLIMIT CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUsS YCIYTH) - CPOKHM Havyasla u
(WM) OKOHYAHUS BBIOIHEHUS PaOOTHI (OKa3aHUsS YCIyrH) U (WIJIK) MPOMEXKYTOYHBIE CPOKH BBIITOTHEHHS
paboThI (OKa3aHMs yCIYTH) WIK BO BPEMsl BBINOJIHEHUS pabOThl (OKa3aHUs YCIIYTH) CTAJI0 OYEBUHBIM, YTO
OHa He OyJIeT BBIIOJIHEHA B CPOK, TIOTPEOHUTENH 110 CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

NOPYYHTH BBITIOJTHEHUE PabOThl (OKa3aHHWE YCIYTd) TPETbUM JIMIIAaM 33 Pa3yMHYIO IIeHYy HIH
BBINOJIHUTH €€ CBOUMH CHUJIAMHU U TOTPEOOBaTh OT UCIOJIHUTEIS BO3MEILEHHS IOHECEHHBIX PacXo/I0B;

noTpedOBaTh YMEHBIIEHUS 1IEHbI 32 BBINOJIHEHUE PA0OTHI (OKa3aHUE YCIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BBINOJIHEHUH paOoThl (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TaK)KE MOJTHOTO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHs paOOThl (OKa3aHHs yCIyrd). Y ObITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 oexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @neceHvl usmMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. Ha3HayeHHble TOTPEOUTENIEM HOBBIE CPOKH BBIIIOJHEHUS padoOThl (OKa3aHUS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBHINIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciayuyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIIO HHBIE
TpeOOBaHUs, yCTaHOBJIEHHBIE ITYHKTOM | HAcTOSIEH CTaThH.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvt uzmeHenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. llena BbIMOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpaliaeMas moTpeOUTE0 IPH OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUU YCIyru), a TakXKe YydduThIBaemas MpH
YMEHBIIEHUU II€Hbl BBITOJIHECHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENeNsieTcs B COOTBETCTBUU C
nyHktamu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKOHa.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecernvt usmeHenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
4. Tlpu oTKa3e OT UCTIOIHEHUS JOTOBOpA O BBHIIOIHEHUN PabOTHI (OKa3aHWUHU YCIYTH) UCTIOJTHHUTENb
HEe BIpaBe TPeOOBAaTh BO3MELICHUS CBOUX 3aTpar, NMPOU3BEICHHBIX B IPOLIECCE BBIMOJHEHUS pPabOThI
(okazaHus ycnmyru), a TakKe IUIaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHEM
cilyyasi, €CIM MOTPeOuTeNb MPUHSUT BBITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).

Wudopmanust 060 U3MEHEHHUSAX:
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Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 5 eHecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

5. B ciyyae HapylieHUs YCTAaHOBJIEHHBIX CPOKOB BBINOJHEHHUS padOThI (OKa3aHUS YCIYTH) WU
HA3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHWHU IyHKTa | HACTOSIICH CTaThW HOBBIX CPOKOB HCIIOJTHUTEIH
yIUTaYUBaET MOTPEOUTEINIO 3a KaX/IbIil JIeHb (Yac, eci CPOK OINpezesieH B 4acax) MPOCPOUYKU HEYCTOHKY
(meHi0) B pa3Mmepe TpeX MPOIEHTOB ILIEHBI BBINOJHEHHS paboThl (OKa3zaHHWs YCIyrH), a €ClIH LeHa
BBITIOJIHEHHST pa0OThl (OKa3aHUs YCIYT'HM) JTOTOBOPOM O BBIOJHEHUU paldOT (OKa3aHWUU YCIYr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM O BBIMOTHEHHH paboOT (OKa3aHUU YCIAYr) MEXIY
MOTPEeOUTETIEM U UCIIOJIHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKHI pa3Mep HEYCTOMKH (IIeHN).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayayia BBIMOJIHEHHUS PalbOThl (OKa3aHHs YCIIYTH), €€
JTana B3bICKMBAETCS 3a KaXKIBIN JIeHb (4Yac, ecliu CPOK OIMpeiesieH B Yacax) MPOCPOUKH BILIOTH 10 Havaja
BBITIOJIHEHHUST PalOOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPeAbABICHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHHUS BBIMIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH), €€
JTama B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BILIOTH [0
OKOHYAHUS BBITIOJIHEHUST pabOThl (OKa3aHWS YCIyrd), €€ dTama WIH TPEIbsSBICHUS IMOTPEOUTEIEM
TpeOOBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKAaHHOW MOTpPeOUTETIeM HEYCTONKH (TICHH) HE MOXKET IPEBBINIATH IIEHY OTIEIBHOIO
BUJIa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIAYrd) WU OOIIYI0 IEHY 3aKas3a, €ClM I[IeHa BBIIOJHEHUS
OTIENBHOTO BUJA paboOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM yCIyTH).

Pazmep HeycToiku (IeHM) OMpPENEeNsieTCs, MUCXOJs W3 IICHBbI BBIMIOJHEHHS palbOThl (OKa3aHHS
yCIIyTH), a €ClIM YKa3aHHas IIeHa He OIpeJieleHa, UCXO0/I U3 OOIIe 1IeHbI 3aKa3a, CYIIeCTBOBABIIECH B TOM
MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBUIO OBITH yIOBJICTBOPCHO UCIIOJHUTEIIEM B JCHD
JTOOPOBOJIBHOTO YJIOBJIETBOPEHUSI TAKOTO TpeOOBAaHMSI UJIM B JIEHb BBIHECEHUS CYJEOHOTO PELICHUs, eCIH
TpeOoBaHUE MOTPEOUTENS JOOPOBOIIBHO YOBIIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENs, YCTAHOBIEHHBbIE MYHKTOM | HACTOSAIIEH CTAaThU, HE MOMAJIEKAT
YJIOBJIETBOPEHHIO, €CITM MCIIOIHUTENh TOKAKET, YTO HAPYIIEHUE CPOKOB BBHIIOJHEHUS PaOOTHI (OKa3aHHS
YCIYTH) MPOMU3OIILIIO BCIEACTBUE HEMPEOAOIMMON CHITBI HITK TIO BUHE TOTPeOUTENS.

Crarbs 29. [IpaBa mnotpebutenss npu OOHapY)KEHUH HEAOCTATKOB BBIMOJIHEHHOW paboThI
(oxa3aHHOU yCITyTH)
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 29 HAcTOAIIEro 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 oexabpsa 2004 2. N 171-D3 ¢ nynxkm 1 enecenvl uzmenenus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. ITorpeOutens npu OOHAPYKEHHM HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS! HEJJOCTATKOB BBIMOJIHEHHON paboTh! (0Ka3aHHOU YCIyTH);

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI BHITOJTHEHHON paOOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIECHHS IPYroil BEUIM W3 OJHOPOAHOTO MaTepuaia TaKoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJMHEHUSI paboThl. [Ipu 3TOM moTpedutenp 005S3aH BO3BPATUTH paHee NepeJaHHYIO
€My UCIIOJIHUTENIEM BELIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAaHEHUIO HEJOCTAaTKOB BBHIMOJHEHHON pabOThI
(oKa3aHHOMW yCIIYT) CBOUMH CHUJIAMU WJIM TPETHUMH JINLIAMH.

YnoBneTrBopeHne TpeOOBaHWN MOTpeOUTENs O O€3BO3ME3THOM YCTPAaHEHHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH JPYTOi BEILM MJIM O TIOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXK1aeT
UCIIOJTHUTEIIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapyIIeHHE CpPOKa OKOHYAHUS BBIMOJIHEHUS
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paboThl (OKa3aHUs YCIIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHHs J0TOBOpa O BBINOJIHEHUU PAaOOThHl (OKa3zaHUU
yCIIyTH) U NMOTPeOOBATH MOJIHOTO BO3MEILEHUSI YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM J0IOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThCS OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUH pabOTHl (OKa3aHUU
YCIIYT'H), €ClIi UM OOHApy»EHbI CYLIECTBEHHbIE HEJIOCTATKU BBIMOJHEHHOW paOoThl (OKa3aHHOW YCIIyTH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUH JOIOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE IOTHOIO BO3MEIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHOM yciyru). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI OTpeOUTENIS.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 ¢ nynkm 2 énecenvl usmenenus

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. lleHa BBITIOJTHEHHOM PabOTHI (OKA3aHHOM YCIIYTH), BO3BpalaeMas MOTPEOUTENO MIPH OTKa3e OT
UCIIOJIHEHUS] JOroBOpa O BBINOJHEHUU paldoThl (OKa3aHUU YCIYrH), a TaKKe YduThlBaeMas Hpu
YMEHBILIEHUU LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YyCIyru), ONpENeNsercsi B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIEro 3aKoHa.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJOCTATKAMH BBIIIOJIHEHHOH pa0OTHI (OKa3aHHOH yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITUN BBIIOJHEHHOW Pa0OThI (OKa3aHHOW yCIYTH) WM B XOJI€ BBIOJHEHUS
paboThl (OKazaHHMsA ycIayru) JuOO, €CIM HEBO3MOXHO OOHapyKUTh HENOCTAaTKH IPHU HPUHATUU
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIMM ITYHKTOM.

[ToTpebuTens BHpaBe NPENBSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKaMH BBIOJIHEHHOM
paboThel (OKa3aHHOM YyCIIyru), €CaM OHU OOHApy)KEHbl B TEUEHUE TapaHTUWHOIO CpOKa, a IpPHU €ro
OTCYTCTBUM B pa3yMHBII CPOK, B Ipeiesax ABYX JIET CO JHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOM
YCIIYT'H) WIX TSTH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBHYKMMOM HMYIIECTBE.

Wndopmarys 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCcIyru), Ha KOTOPYH HE YCTaHOBJIEH
TapaHTHIHBIA CPOK, €CIU MOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIHU JI0 €€ MPHUHATHS UM WA TI0
MpUYMHAM, BO3HUKILIHUM JI0 3TOI'O MOMEHTA.

B otHOmenun pabothl (yCIIyrw), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIA CPOK, HUCIIOIHUTENb
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM He JOKAKET, YTO OHU BO3HUKIU TMOCIE MPUHITHUS PabOTHI (YCIyTH)
NoTpedUTENeM BCIIEJCTBUE HApyLIIEHUsS WM NpPaBUJ HCIOJIb30BaHUS pe3yibTara paboThl (yCIayru),
JEUCTBUN TPETHUX JIULL WJIA HEMIPEOIOIUMOMN CHJIBI.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 oonoanena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA IOTOBOPOM TAPAHTUHWHBIA CPOK COCTAaBJISET MEHEE JIBYX
7et (IATH JIET Ha HEeABMKUMOE UMYILECTBO) U HEJOCTATKU paboThl (YCIyru) oOHapyKeHbI oTpeduTeneM
10 MCTEYECHUH TapaHTUIHOTO CPOKa, HO B Mpeaenax ABYX JeT (ISATH JIET Ha HeIBHKHUMOE UMYIIECTBO),
NoTpeOUTENh BIIPaBe MPEIbIBUTH TPEOOBAHU, MPEAYCMOTPEHHBIE IMYHKTOM | HAacTOsIIEH CTaTbU, €Clu
JOKQXKET, YTO TaKWEe HEJOCTATKH BO3HHKIW 10 TPUHATHS WM pe3yabTara padoThl (YCIyrH) WM TIO0
NPUYMHAM, BOSHUKIINM JI0 TOT'O MOMEHTA.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 6 cmamou 29 eneceHvl usmeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
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6. B crmydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPa0OTHI (YCIYrH) MOTpeOUTENh BIIPaBe
NPEeIbBUTh UCIIOTHUTENO0 TpeOOoBaHUE O OE3BO3ME3THOM YCTPAHEHUU HEAOCTAaTKOB, €CIU JOKAXKET, UTO
HEJOCTATKH BO3HUKJIM JIO IPUHATUS UM pe3ysibTara padoThl (YCIyrd) WK MO0 MPUIMHAM, BOSHUKIIIHM JIO
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBITh MPEIbSBICHO, €CIIM TaKUe HEJOCTATKU OOHApPYKEHbI 110
UCTCUCHUU JBYX JeT (IATH JIET B OTHOIICHWU HEIBMXKMMOT'O MMYIIECTBA) CO JIHS MPUHSATHS pe3yabTaTa
paboThI (YCiayru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ybTaT paboThl (YCIYTH) CpOKa CIy>KObI WIIK B
TEUYCHHE JICCATH JIET CO JHS MPUHSATUS Pe3yJIbTaTa padoThl (YCIYTH) MOTPEOUTENIEM, €CITU CPOK CIYKOBI HE
ycraHoBieH. Eciu panHoe TpeOoBaHUE HE YIOBJIETBOPEHO B TEUEHHE JBAJIaTH THEH CO THS ero
NPEIbSIBICHUS MOTPEOUTENEM MU OOHAPYKEHHBIM HEAOCTATOK SIBIISCTCS HEYCTPAHUMBIM, TOTPEOUTEND
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOMMH CUJIAMHU WJIM TPETHUMH JIMLIAMU;

OTKa3a OT HCIIOJIHEHHS JOTOBOpA O BBIMOJHEHUU PaOOTHl (OKa3aHUU YCIYTHM) U BO3MEILEHUS
yOBITKOB.

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 25 oxmsops 2007 o. N 234-D3 6 cmamwio 30 6necenvl uzmeneHus,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHOM yCIyTrH)
TAPAHT:

Cwm. DHIIMKIIONIEIMU U IPyTHEe KOMMEHTapuu K ctathe 30 HacTosero 3akoHa
Henoctatku paGoThl (yclyru) IOJDKHBI OBITH YCTPaHEHbl HCIOJIHHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A0G3ar11 BTOpO# MCKITIOUEH.

Wndhopmarrust 06 n3MEHEHHSX:

Cm. mexcm ab3zaya emopoco cmamou 3()

Ha3nauenHslil moTpeduTENEM CPOK YCTPpAHEHHUS! HETOCTATKOB TOBapa YKa3bIBAE€TCS B IOTOBOPE WU
B MHOM MOJKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBJICHUM, HAINPaBIECHHOM IOTpeOuTeNeM
UCIIOJTHUTEIIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOALIEH CTaThbEl CPOKOB YCTPAaHEHHUs HEJOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBAET MOTPEOMTENIO 3a KAXKIbIH JEHb
IPOCPOUYKU HEYCTOUKY (TIEHI0), pa3Mep U MOPsII0K UCUUCIIEHUS] KOTOPOH ONMpeAesItoTCsS B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HAcTOSMIEro 3aKoHa.

B ciydae HapylieHHsl YKa3aHHBIX CPOKOB MOTPEOMUTENb BIpPaBE MPEAbSIBUTH WCIOIHUTENIO MHBIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE ITyHKTamu | ¥ 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K ctaThe 31 Hacrosmero 3akoHa
Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvi usmeHeHus
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. TpebGoBanusi motpeduTens 00 YMEHBIIECHWW IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO

yCIyry), O BO3MEIIEHHUH PAcXOJOB MO YCTPAaHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMHM WJIM TPEThUMH JIMIIAMH, a TaKXK€ O BO3BpaTe yIUIadyeHHOW 3a paboTy (yciyry)
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JIEHE)KHON CYyMMBI M BO3MEIICHUH yOBITKOB, TIPUYMHEHHBIX B CBSI3M C OTKA30M OT HCIIOJTHEHHUS JOTOBOPA,
MPEayCMOTPEHHbIE NTYHKTOM | cTaTtbu 28 W nyHktamu | u 4 cratbu 29 HacTOSIIEro 3aKoHa, MOJJIekKaT
YIIOBJICTBOPEHUIO B JICCATUTHEBHBINA CPOK CO JTHS IPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeGoBanusi moTpeduTeNnss 0 0E3BO3ME3IHOM H3TOTOBICHUHU JIPYrod BEIIM W3 OJHOPOIHOIO
MaTepuana TaKoTO K€ Ka4eCTBa WJIM O TIOBTOPHOM BBITIOJIHEHUU pabOThI (OKAa3aHUM YCIYTH) IMOJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH), a B
cllydae, €ciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIH JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHS OTACIIBHBIX
TpeOOBaHUIl MOTPEeOUTENII HUCHOJHUTENb YIJIauuBaeT MOTPEOUTENI0 3a KaXIblil [€Hb MPOCPOUKH
HEYCTOMKY (II€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPENEsIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOoHA.

B ciydae HapymieHusi CPOKOB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIICH CTAaThU, MOTPEOUTEIH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHbIe MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIEro 3akoHa.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamesa 32 uznoxcena 8 Ho8ol pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 32. IlpaBo morpebuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHUH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTHe KOMMEHTapHUHU K cTaThe 32 HAcTOsIIEro 3akoHa
[TorpeOuTens BOpaBe OTKAa3aThbCs OT HCIOIHEHHUS JOTOBOpa O BBHINMOJHEHHH paboT (OKa3zaHHU
ycayr) B jt000e BpeMsl NP YCJIOBUHU OIUIAThl MUCIOJHUTENIO (PAKTUYECKH MOHECEHHBIX UM PacXOJIOB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIILCTB 110 TaHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBIIOJHEHHE paOOTHI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 33 HAcTOAIIEro 3aKOHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyrH), MPETyCMOTPEHHON JOTOBOPOM O BBIIOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl WJIU MPUOIM3UTEIbHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UITH UCTIOIHUTEINS 00s13aTENBHO.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 8 HO80U pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh yBENWYEHHS TBEPAOH CMETHI, a MOTpeOUTEnh - ee
YMEHBIIICHHUS, B TOM YHCJIE B CIy4ae, KOrJa B MOMEHT 3aKJIFOUCHUs JOTOBOpa UCKITIOYAIaCh BO3MOKHOCTh
MPEeyCMOTPETh MOJIHBIM 00BEM MOAIEKAIIUX BBHITIOTHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUTSE 9TOTO PaCXOJIOB.

HcnonmuuTtens uMeeT NpaBo TpeOOBaTh YBETWYEHHS TBEPAOW CMEThI MPHU CYIIECTBEHHOM
BO3pPAcCTaHUHA CTOMMOCTH MAaTEpHaJOB W OOOpPYIOBaHUS, MPEAOCTABISEMBIX HCIIOJHHTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHUMH JIUIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPeayCMOTPETh MPH 3aKIIOYCHHUH
noroopa. [Ipu oTka3e MOTpPeOHTENS BBINOJHHUTH 3TO TPeOOBAHWE WCIIOJIHHUTEIh BIPABE PACTOPTHYTH
JIOTOBOP B CYZ€OHOM THOPSIZIKE.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axkonom om 17 dekabps 1999 2. N 212-D3 cmamws 33 donoanena nynkmom 3
3. Ecam BoO3HHMKIIAa HEOOXOAMMOCTH BBIIIOJHEHHUS JOMOJHUTEIBHBIX paboT  (oKa3aHus
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JIOTIOJTHUTEIIBHBIX YCIYT) M M0 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTENBHONW CMETHI,
UCTIOJTHUTENb 00s3aH CBOEBPEMEHHO IpeaynpenuTh o0 3toMm norpedbutens. Ecnu morpeburens He man
coryiacie Ha IpEeBbIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHMS J0TOBOpa. B
3TOM CIly4ae MCHOJIHUTEIh MOXET TPeOOBaTh OT MOTPEOHTEINs YIUIAThl IIEHBI 3a BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE MPEAYIPEIUBIINI TOTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHUS
NpUOIM3UTENIBHOW CMETHI, 00s3aH MCIIOJHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJarty paboThl (YCIIyTH) B
npesenax npuOIM3UTEIEHON CMETHI.

Cratbs 34. BemosiHeHre paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANHT U Ipyrue KOMMEHTApUHU K cTaThe 34 HacTosIero 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 17 oekabpsa 1999 2. N 212-D3 ¢ nynkm 1 énecenvl usmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. UcnomauTenb 00s13aH BBIOJIHUTE PabOTY, ONMPEACICHHYIO TOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEJICTBAMH, €CJIM UHOE HE TIPEYCMOTPEHO TOTOBOPOM.
VcnomHuTeNnb, TPENOCTABUBIIANA MaTepHUaid IS BBITIOJHEHHS pa0OThI, OTBEYAaeT 3a €ro
HEHaJyIeXKallee KayecTBO IO TNpaBWiaM 00 OTBETCTBEHHOCTH IPOJIABIlAa 3a TOBapbl HEHAJUIC)KAIIETO
Ka4yecTBa.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHecervbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Marepuan UCTIOJTHHUTEIS OIJIAYMBACTCS TOTPEOUTEIEM IPY 3aKIFOUYEHHH YKa3aHHOTO JOTOBOPA
MIOJTHOCTBIO WIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH TOJYyYECHUH MOTPEOUTETIEM BBIMOJIHCHHON HWCIOTHHUTENEM pabOThl, €CIIM WHOW MOPSIOK
pacueToB 3a MaTepHall UCIIOTHUTEINS HE MPEyCMOTPEH COTJIallIEHUEM CTOPOH.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. B ciygasix, nmpeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHWU PaOOThI, MaTepHall MOXKET OBITh
NPEeIOCTaBlieH  HCIONHUTENeM moTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — EHBI
IPEIOCTABJIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BIIEYET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIMMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M IPOYEe JIOCTABJISIOTCS K MECTY BBIOJTHEHUS PAOOT HCIIOTHUTEIICM.

Crarbs 35. BemmonHenne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTAPUHU K CTaThe 35 HACTOAIIEro 3aKOHa

1. Ecnu paGoTa BBINOTHSETCS MOTHOCTHIO MIIM YaCTHMYHO M3 MaTepHualia (C Bellbl0) MOTpeOuTens,
WCITOJTHUTEIIb OTBEYAET 32 COXPAHHOCTH ITOT0 MaTepuraia (BEIIn) U MPaBUILHOE €T0 UCTI0JIb30BaHUE.

Hcnonuutens 00s13aH:

MpEAYNPEANTh TOTPEOUTENS] O HENPUTOTHOCTH WJIM HEIOOPOKAUYEeCTBEHHOCTH TE€PEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MIPEACTaBUTH OTUET 00 M3PACX0I0BAHUH MaTepraja U BO3BPATUTh €ro OCTaTOK.

B cnyuae monHOW WM 4acTUYHOW yTpaThl (MOBPEXKIEHUS) Marepuana (BElld), MPUHSATOTO OT
noTpeOuTeNs, MCIOJHUTETh O00s3aH B TPEXTHEBHBIH CPOK 3aMEHUTH €ro OJHOPOJHBIM MaTepHaTIOM
(BeIIbI0) aHAJIOTHYHOTO KAauecTBa U MO JKEIAHUIO MOTPEOUTENs M3TOTOBUTH H3JEIHE M3 OJHOPOIHOTO
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Marepuaia (Bellu) B pa3yMHBIH CPOK, a MPH OTCYTCTBUHM OJHOPOJHOTO MaTepuaa (BEIIM) aHAJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh IOTPEOMTENIO ABYKPATHYIO LIEHY YTPAauyeHHOIo (MOBPEXAEHHOI0) Marepuala
(Bemu), a TaKkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 6 nynkm 2 eHecenbl UsMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

2. Ilena yrtpaueHHOTrO (NOBPEXKICHHOTO) Marepuana (BEHIM) OMPEACISCTCS, MCXOAS W3 IEHBI
Mmarepuaia (BelH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPeOUTENs JOIDKHO OBLIO
OBITh YIOBJICTBOPCHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHUS TAaKOTO TPEOOBaHUS WIIH B
JICHb BBIHECCHUS CYACOHOTO PEUICHUS, eclii TpeOoBaHUEe MOTpeOUTeNsl JOOPOBOILHO YIOBIETBOPEHO HE
ObLI0.

Ilena marepuaa (Belu), epeaBaeMoro HCIOJIHUTEIO, OTPEIEIISETCS B IOTOBOPE O BBIMOITHEHUN
paboThI WM B UHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOITBEPKAAIONIEM €ro 3aKITF0UCHHE.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Ucnonnurens ocBOOOKIAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO MJIM YacTUYHYIO yTpary
(moBpexaeHue) marepuana (Bemu), MPUHATOrO UM OT MOTPEOUTENs, €ClIi MOTPEOUTENh MPEIYPEkKICH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBaxX MaTepuala (BEIlu), KOTOpble MOTYT MOBJEYb 32 cOO0H ero MoiaHyro
WIA YaCTHYHYIO yTpary (MOBpeXAeHHE) TH00 eCliM yKa3aHHBbIE CBOMCTBa MaTepHaia (BEIIr) HEe MOTIH
ObITh OOHAPYXKEHBI IPU HAUIekKAILel TpUeMKe HCIIOTHUTENEM 3TOT0 MaTepuaia (Ben).

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamwvio 36 Hecenbl usmeHenus

Cm. mexkcm cmamou 6 npedvloyuell pedaxKyuu
Crarbst 36. O0s3aHHOCTHD HCHONHUTEN WH(GOPMUPOBATH MOTPEOHUTENsT 00 OOCTOATEIHCTBAX,
KOTOpBbIE€ MOTYT HOBJIUATH Ha KaueCTBO BBINOJIHSIEMON paOOThl (OKa3bIBa€MOW YCIIYTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
APAHT:

CM. DHIKIIONENH U IPYyrue KOMMEHTAPUHU K cTaThe 36 HacTosAIIero 3akoHa

WcnonuuTens o0sf3aH CBOEBPEMEHHO WH(OPMHUPOBATH IOTPEOUTENS] O TOM, YTO COOJIOJEHUE
yKa3aHUH MoTpeduTeNns U HHble 00CTOATENbCTBA, 3aBUCSINUE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyecTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOW YCIIYTH) WM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHHUS B
CPOK.

Ecin norpeOutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHpPOBaHHE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOPOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crocoOe BBINOJHEHUS paboThl (OKa3aHWs YCIYrH) JUOO HE YCTPaHUT HHBIX
OOCTOSTENILCTB, KOTOPble MOT'YT CHHU3UTh KayeCTBO BBINOJIHAEMONW paboThl (OKa3bIBA€MOM YCIYTH),
UCIIOJTHUTEIIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMsI JOroBOpa O BBIIOJHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvroim  3akoHom om 27 wuions 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MeHEHU,
gcmynaowue 8 CUly NO UCMedeHuu OeeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npedvloywel peoakyuu
Crartbs 37. [Topsok 1 (OpMbI OIJIaThI BHITOTHEHHONW PaboThI (OKa3aHHOM yCIIyTrH)
TAPAHT:
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CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 37 HACTOAIIEro 3aKOHa

[Torpeburens 00s3aH OIJIATUTh OKa3aHHBIE €MY YCIYIM B TOpPSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.

[Totpebutens 00s3aH OIJIATUTH BBHIMOJIHEHHYIO UCTIOJHUTENIEM B IMOJTHOM 00beMe padoTy mociie ee
npussaTHs norpedutenem. C cornacust moTpeduTesns padoTa MOKET OBITh OIUIAYeHA UM MPU 3aKIIOYCHUHU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM BbIauu aBaHCa.

Ormnata OKa3aHHBIX YCIIYT (BBITIOJIHEHHBIX Pa0bOT) MPOU3BOAMUTCS IMOCPEACTBOM HATUYHBIX HIIA
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wcroNb30BaHUK HATMYHON (POPMBI pACUETOB OIUIaTa TOBApPOB (PaboT, yCIyr) MoTpeduTeeM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IMpOJaBla (MCIOJHUTENS) MyTeM BHECEHHUS HAJUYHBIX
JICHEXKHBIX CPEACTB NMPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHIo, JIMOO IIATeKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh MO MpUeMy IutaTtexell gusmueckux i, JM00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTry), OCYLIECTBISIOIIEMY  JAEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBIIEHO (elrepanbHbIMU
3aKOHAaMM WJIM WHBIMA HOPMAaTUBHBIMH IIPAaBOBBIMH akTaMu Poccuiickonn ®enepauuun. Ilpu sTom
00s13aTeNnbCTBA MOTPEOUTENS Tepell MPOoJaBLOM (UCHOTHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECEHUS HAMYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluIo, 100
IUTATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JAEATEIbHOCTh MO NpPUEMY IUIaTe)Ked (PHU3MUecKuX JHIl, JTUO0
0aHKOBCKOMY IIATEKHOMY areHty (CyOareHTy), OCYLIECTBIIAIOIMIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESATEIHLHOCTH.

Cratba 38. YrpaTtuia cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 38

Crartbs 39. PerynupoBanue oka3aHus OTJEIbHBIX BUJIOB YCIYT
TAPAHT:
CM. DHUMKIIONEIMU U IpyTHe KOMMEHTapHuHu K ctaThe 39 HacTosmero 3akoHa
[TocneacTBust HapyIIEHUs YCIOBHUM JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIU TaKue
JIOTOBOpBI 10 CBOEMY XapakTepy HE NOANAJAr0T IO0J ACWCTBUE HACTOSILEH IJIaBbl, ONpPENEISAIOTCS
3aKOHOM.

Wndhopmarrist 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 18 wions 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboOT
MoTpeOuTENIM
TAPAHT:

Cwm. komMmeHTapuH K ctaTthe 39.1 Hacrosiiero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BBIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickont denepanun.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAsI 3a1IlUTA NIPaB MOoTpeduTe el

T'APAHT:

Cwm. cxemy "T'ocynapcTBeHHas M OOIIECTBEHHAs 3alllUTa MIpaB noTpeduTenei”

Wudopmanust 00 U3MEHEHUSX:
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Deoepanvrvim 3axkonom om 18 urons 2011 e. N 242-D3 cmamwvs 40 usnoscena 6 HOBOU pedaxyull,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 40. OenepanbHblii TOCYAapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEeOUTENeH
TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 40 HacTosiero 3aKkoHa
1. ®enepanbHBIi TOCYJApPCTBEHHBIM Haa30p B 00JacTH 3allMThl TpaB IMOTpeOHUTENeH
OCYIIECTBIISICTCSA YIIOJIHOMOYECHHBIM (DejiepaibHbIM OpPraHoM MCIOJHUTENBHOM BiAcTH (fajiee - opraH
roCyJapCTBEHHOTO HaA30pa) B ropsijike, ycraHoBiieHHOM [IpaBurensctBoM Poccutickoit deneparum.
2. denepanbHBIA TOCYAAPCTBEHHBIM HAI30p B 007aCTH 3aIIUTHI MPaB MOTPEOUTENICH BKIIIOYACT B
cebs:

Wndopmarius 06 H3MEHEHUX:
Hoonynkm 1 usmenen c 1 saneaps 2019 e. - @eodepanvusiii 3axon om 29 uions 2018 2. N 250-D3

Cm. 6yoywyro pedakyuio

1) opraHu3zanmuio U TPOBEACHHUE IPOBEPOK COONIOACHUS HW3TOTOBUTEISIMH (HMCIOTHUTEISAMH,
IpoJaBlaMH, YIOJHOMOYEHHbIMU OpraHU3alUsSMU WU YIOJHOMOYEHHBIMM  HMHJAWBUYaJIbHBIMU
OpeIpUHUMATEISIMU, HMIIOPTEpaMH) TpeOOBaHUN, YCTAHOBJICHHBIX MEXIYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit ®@enepanuu, HACTOSIIUM 3aKOHOM, JIPYIMMH (QenepajbHbIMH 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMH IPaBOBbIMH akTamMu Poccuiickoit @enepanuu, peryIupyoOIMMH OTHOIICHUS B 00JIaCTH
3aIUThI TIpaB ToTpeduTenel (mamee - oOs3aTeNbHBIC TPEOOBAHWS), MPEANUCAHUNA JOJKHOCTHBIX JIUIT
OpraHa rocy1apCTBEHHOTO HaJ30pa;

2) opraHM3anvio W MPOBEJCHHUE IMPOBEPOK COOTBETCTBHS TOBAPOB (PpadoT, yciyr) o0s3aTeNbHBIM
TpeOoBaHUSIM, OOECHEeUYMBAIOIIUM O€30MacHOCTh TOBapoB (paboT, YCHyr) IJisl >KU3HU U 30POBBS
noTpeOuTeNeH, OKpYXKalolel Cpenbl, MNpeaynpexiacHue AeUCTBUH, BBOASIIUX NOTpeOUTENEeH B
320y AeHue, U MPEeAOoTBpallleHue MPUYMHEHHs] Bpela HMMYILECTBY MOTpeOuTeNel, YCTaHOBIEHHBIM B
COOTBETCTBUH C MEXAYHApOIHBIMU noroBopamu Poccuiickoii deneparnum, denepaabHbIMU 3aKOHAMH U
MHBIMU HOPMAaTHBHBIMH ITPaBOBbIMU akTamu Poccuiickoit @enepannuy;

3) mpuMeHeHHE B TOPsIJIKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceyeHus HapylleHUi 00s3aTeNbHbIX TpeOOBaHUH, BbIIady MPEINUCAHUN O MpeKpalleHuH HapyluIeHuH
npaB TOTpeOuTeNei, O NPEeKpalleHHH HApYIICHHH o00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHUU
BBISBJICHHBIX ~HapylIeHUH 00s3aTeIbHBIX TpeOOBaHUM, MpPHUBIEYEHWE K OTBETCTBEHHOCTH JIUL,
COBEpUIMBIINX TaKUE HAPYILICHUS;

Wndopmarys 06 M3MEHEHHSAX:
Iloonynkm 4 uzmenen c 1 ansaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio

4) cucreMaTH4eckoe HaONIOICHHE 3a WCIOJIHEHHEM O0O0s3aTeNbHbIX TpeOOBaHUM, aHAIU3 H
MPOTHO3UPOBAHNE COCTOSIHHSI  HMCIOJHEHUS  O00s3aTeNbHBIX TPEOOBaHWUN TIPU  OCYIIECTBICHUH
U3TOTOBUTENSAMHU  (UCTIOJMHHUTENSIMH,  MPOJABLIaMH,  YINOJHOMOYEHHBIMH  OpPTaHU3AlMUSIMH  WIH
YIOJHOMOYEHHBIMUA UHIMBUAYATHHBIMH TIPEANPUHUMATEIISIMA, UMIIOPTEPAMU) CBOEH JCSITEIIbHOCTH;

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 enecenvl usmMeHeHusl

Cm. mekcm noonynKkma 8 npeovioyujei peoaxkyuu
5) cratuctuyeckoe HaOmoeHUEe B 00JacTH oOeCledYeHUs 3alIUThl MpaB MoTpeduTene, yuer u
aHaM3 CiIydaeB MPUYMHEHHS Bpena >KU3HH W 3JI0pPOBBI0 TOTPEOHTENCH, OKpyXKalomled cperne U
UMYIIECTBY MOTpeOUTENEH, CBI3aHHOTO C MPUOOPETEHNEM U UCIOIb30BaHUEM TOBapoB (paldoT, yciyr) ¢
HEJI0OCTaTKaMH, OMacHBIX ToBapoB (paboT, ychayr) maubO C TPEeaoCTaBIeHHEM MOTPEOUTEsIM
HECBOEBPEMEHHOMN, HEIMOJHON, HEAOCTOBEPHON M BBOIAIIEH B 3a0myxaeHHe HH(POpPMAIMU O TOBapax
(paborax, ycnyrax);
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6) eXerojHoe MPOBEACHNE aHaIM3a U OLEHKU YPPEKTUBHOCTH (heepalbHOTrO rocyJapCTBEHHOTO
Ha/130pa B 00JIACTH 3aLUTHI IpaB OTpeOUTEIIEH;

7) €XerogHyro IOArOTOBKY HAa OCHOBAaHUHU pE3YJbTATOB JEATEIbHOCTH, IPEAYCMOTPEHHOMN
nojanyHkramu 1 - 6 HacToALIero MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE MpaB NoTpeOuTenei B
Poccniickoit ®denepanuu B ropsijike, ycraHosiaeHHoOM lIpaBurensctBom Poccuiickoi @enepanuu.

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 3 uzmenen c 1 sneaps 2019 a. - @eodepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio
3. K oTHOLIEHUsAM, CBSA3aHHBIM C OCYILECTBJIEHUEM (elepaabHOro rocyJapCTBEHHOIO Haja30pa B
0o0acTH 3amUTHl TpaB MOTpeOuTENeil, opraHu3anuell M MPOBEACHHWEM IPOBEPOK H3rOTOBUTEINICH
(ucronHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3allMil MM YIOJIHOMOYEHHBIX WHAWBUIYAJIBHBIX
npeanpuHIMaTeNell, UMIIOPTEPOB), MPUMEHSIOTCS MOJNOKeHus: DenepaibHOro 3akoHa OT 26 aekadps
2008 roma N 294-®3 "O 3amuTe mpaB IOPUIUICCKUX JIUIl U WHIUBUIYAIBHBIX MPEANPUHUMATEIICH TPH
OCYILIECTBJIEHUH I'OCYAapCTBEHHOI0 KOHTPOJIA (Ha130pa) U MyHULIMIIAIBHOIO KOHTpOJIs'".

Wuopmarus 06 H3MEHEHHSIX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 e. - @edepanvuwiii 3akon om 18 anpens 2018 e. N
81-@3
3.1. IIpu ocymiectBiaennn (eneparbHOTO0 rOCyIapCTBEHHOTO Haa3opa B 00JAacTH 3alIMTHI TpaB
noTpeduTeneil opraHoM TOCYIApPCTBEHHOTO HaJ30pa IMPOBOISTCS KOHTPOJIbHBIE 3aKYyNKH B TMOPSIKE,
ycraHoBIeHHOM @ejiepanbHbIM  3ak0oHOM 0T 26 nekabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUAMYECKUX JIMI] U WHIUBUIYaJIbHBIX MPEANPUHUMATENCH MPH OCYIIECTBIEHUU TOCYAapCTBEHHOTO
KOHTPOJISI (HaA30pa) U MyHULIMIIAILHOTO KOHTPOJIS .
KontponbHas 3akynka ToBapoB (paboT, ycinyr) MoOXeT ObITh MpOBEIEHA OpPraHOM
roCy/1apCTBEHHOI'0 HaJ30pa HE3aMEINTEIbHO C OJJHOBPEMEHHBIM HU3BEIIEHUEM OpraHa IPOKYpPaTyphl.
4. JIOJKHOCTHBIE JUIIA OpraHa TOCYAapCTBEHHOTO HAA30pa B TMOPSAIKE, YCTAaHOBJIEHHOM
3aKoHoJ1aTeNbeTBOM Poccuniickoit denepannu, UMEIOT IPaBo:

Wudopmarus 06 H3MEHEHHSIX:
Ioonynxm 1 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-D3

Cm. 6y0ywyro pedarkyuio
1) 3anpammBaTh U TOTy4aTh HA OCHOBAHHHM MOTHBHPOBAHHBIX MMUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCyIapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpaBlieHUs, OOIIECTBEHHBIX OPTraHU3AlNM,
W3rOTOBUTENICH (MCIIONHUTENICH, TPOJABIOB, YIIOJHOMOYCHHBIX OpraHU3alliid WIH YIOJTHOMOYCHHBIX
WHAUBUAYAIbHBIX MpEeANpUHUMATENEeH, UMIIOPTEPOB) HH(OPMALIUIO U JOKYMEHTHI M0 BOMPOCAM 3aIlUTHI
npaB MOTpeOUTENEH;

Wndopmarys 06 H3MEHEHHSAX:
THoonynxm 2 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-D3

Cm. 6y0ywyro pedarkyuio

2) OecHpemaTCTBEHHO TIO TPEIbSIBICHUU CIYKEOHOrO YAOCTOBEpEHUS U KOIUU TMpHUKaza
(pacmiopsikeHus1) PYKOBOAMUTENS (3aMECTUTENSI PYKOBOJMWTENSI) OpraHa TOCYJapCTBEHHOTO Haa30pa o
HA3HAYCHUH MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/IaHUs, MOMEIICHUS M COOPYKEHHUs, HCIOIb3yeMbIe
W3rOTOBUTENIEM (HMCIIOJTHUTEIEM, MPOJABIIOM, YITOJHOMOUYEHHOW OpTaHHM3AIMeH WM YIIOJTHOMOYECHHBIM
WHAUBUAYAIbHBIM TPEIIPUHUMATEIEM, UMIIOPTEPOM) TIPHU OCYIIECTBICHUN CBOEH AESITENFHOCTH, B LIETSIX
MIPOBEJICHUS MEPOTIPUATHI IO KOHTPOJTIO;

3) npoBoauTh oTOOp MPoO U OOpa3lOB TOBAPOB, MPEAHA3HAUEHHBIX /IS pealu3aludl U
pea3yeMbIX TOTPEOUTENSAM, JIJIS TIPOBEACHUS WX MCCIICIOBAHNH, HCITBITAaHHIA,

Wndopmarys 06 M3MEHEHHSAX:
Iloonynxkm 4 usmenen c 1 aneaps 2019 2. - @edepanvhuiii 3akon om 29 uionsn 2018 2. N 250-D3
Cm. 6yoywyto pedakyuio
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4) BblAABaTh MU3TOTOBUTENSAM (MCIIOIHMUTENSAM, POJABLIAM, YIIOJIHOMOUYEHHBIM OpraHU3alusIM WIH
YIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM MIPEIIPUHUMATENISIM, UMIIOpPTEpaM) NPEANUCAHUS O MPEeKpaleHUN
HApyIIeHU TpaB TOTpeOHTENeH, O TpEeKpalleHud HapylmieHHH o0s3aTeNnbHbIX TpeOoBaHUil, 00
YCTPAaHEHUM BBISBIECHHBIX HapylIEHUH 0O0sA3aTeNbHBIX TPeOOBAaHUM, O NPOBEAEHUM MEPONPUATHH IO
00eCIeYeHNI0 TPEAOTBPAIICHUSI Bpela KU3HHU, 3A0POBBI0 M MMYIIECTBY MOTpeOuTENei, OKpyx aromei
cpexne;

5) cocTaBiATh MPOTOKOJBI 00 aIMHUHHCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJIACTH 3allUTHI IpaB
norpebuTenei, paccMaTpuBaTh JAeaa 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX [IPABOHAPYIICHUAX U IPUHUMATh
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYILLIECHUN;

6) HampaBiIATh B YIOJHOMOYEHHBIE OpraHbl MaTepuaibl, CBS3aHHbIE C HapYIICHUSIMHU
00s3aTeNbHBIX TPEOOBAHMM, NJISl PELIEHMs] BOIPOCOB O BO30YXKIEHUU YTOJOBHBIX €1 IO INPU3HAKAM
MPECTYIUJICHU;

Wndopmarius 06 M3MEHEHHSX:

Iloonynkm 7 uzmenen c 1 ansapsa 2019 a. - @edepanvruiil 3axon om 29 urons 2018 2. N 250-D3

Cm. 6yoywyro pedarkyuio

7) oOpamarbcss B Cy[ C 3asBICHUSAMH B 3allUTy MpaB TOTPEOHTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEJEeNICHHOI0 Kpyra HOTpeOuTenel, a Takke C 3asdBICHUSAMH O JIMKBUAALUU H3TOTOBUTENSA
(MCcrioTHUTENSI, TPOJABIA, YIOJTHOMOUYEHHOHW OpraHM3alWd, HWMIOpTepa) JuO0 O MpeKpaleHuu
NESITeAbHOCTH  WHIUMBUAYAJIBHOTO  NpeANpUHUMATeNns  (YINOJHOMOYEHHOIO  HMHJIUBUAYaJIbHOIO
IpeIIpUHUMATENs) 3a HEOJAHOKpaTHOEe (/1Ba U Oojee pa3a B TEUYEHHE OJIHOTO KaJEHJApPHOIO roja) Wi
rpy0oe (IOBJeKIIee CMEpTh MM MaccoBble 3a00J€BaHUs, OTPABICHMS JIOACH) HapylLIeHHE NpaB
norpedurenei.

5. Opras rocyJapcTBEHHOTO HaJ30pa MOXKET ObITh NPHUBIICYEH CYAOM K y4acTHIO B jejie Jubo
BIIPaBE BCTYIATh B JIEJIO MO CBOCH MHUIIMATHBE WM 110 WHUIIMATUBE JIMILl, YIaCTBYIOIIUX B JIeNIe, IS Ja4Yu
3aKJIIOYEHHs 1O Jiedy B ILelndX 3alluThl IpaB NOTpeOuTene B MOpsAKe, YCTaHOBIEHHOM
3aKoHoAarenbcTBoM Pocculickoit denepanuu.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 Oexabps 2013 . N 363-@3 cmamwvs 40 Oonoanena nynxkmom 5.1,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BBIJAHHOE TP OCYLIECTBIEHUU TOCYJaPCTBEHHOIO Ha/130pa B 00JIACTH 3alUThI
paB MoTpeduTenel, MoKeT ObITh 00XKaIOBAHO B apOUTPAXKHBIN CyJl B TEUEHHE TPEX MECSIEB CO JHS €ro
Bbllaud. B ciydae npuHsTHA 3asBieHHs 00 O0O0KajlOBaHWM ATOrO MPENNUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO CyJa UCIIOIIHEHUE ITOTO MPENHCAHUS MPUOCTAHABIMBACTCS 10 JIHS BCTYIUICHUS PEIICHHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opran rocygapCTBEHHOTO HaJ30pa BIPaBE JaBaTh Pa3zbsCHEHMs 1O BONPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoi denepanuy, peryiupyomux OTHOIICHNS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBApoOB TpeOOBaHHUSAM O€30IMaCHOCTH,
YCTAHOBJICHHBIM  TEXHMYECKHUMH  PEIJIaMEHTAMH, OCYLIECTBIIIETCS  TaKK€  YIIOJHOMOYECHHBIMHU
dbenepalbHBIMUA OpraHaMHU HUCTIOJTHUTENBHONW BJIACTH B COOTBETCTBHH C 3aKOHOJIATEILCTBOM Poccuiickoit
®denepanyy 0 TEXHUYECKOM PEryJIUPOBAHUU.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 cmamus 40 oonornena nynkmom 8
8. OpraH rocyapCTBEHHOTO HaJ30pa COBMECTHO C YIIOJTHOMOYEHHBIMH (eJiepaibHbIMU OpraHaMu
UCTIOJIHUTENILHOW BIIACTH, YKAa3aHHBIMU B ITYHKTE / HACTOSIIEH CTAaThH, OCYIIECTBISIET (HOpMUPOBAHHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYINHOIO TOCYJapCTBEHHOr0 MH(GOPMAIMOHHOTO pecypca B 00JacTu
3alIUTHl TpaB MoOTpeduTenel, kayecTBa M 0O€30HaCHOCTH TOBapoB (paboT, yciIyr) B IOps/IKe,
ycraHoBieHHOM [IpaBurensctBom Poccniickoit denepanum.
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 sausaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 . N 250-D3
Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3axkonom om 18 urons 2011 e. N 242-D3 cmamovs 41 usnogcena 6 HOBOU pedaxyull,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexkcm cmamou 6 npedvloyujel peoaKyuu
Crarbsi  41. OOs3aHHOCTH M3TrOTOBHUTENA (WCIIOJHHMTENS, IMPOJABIA, YIOJHOMOYCHHOM
OpraHU3aly WU YIOJIHOMOYEHHOTO MHIUBUIYAIBHOTO MIPEANPUHUMATEIS, UMIIOpTEpa)
0 MPEAOCTABICHUIO HH()OPMALIUK OpraHy TOCyIapCTBEHHOT0 Ha/130pa
TAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctathe 41 HacTosiero 3akoHa
W3roToButens (MCIOMHUTEINb, MPOAABEI, YIIOJHOMOUYEHHAS OpPraHU3alus WIH YIIOJTHOMOYEHHBIH
WHAUBUAYAIBHBIN TpeInpUHUMATEIb, UMIOPTEP) MO TPeOOBAHMUIO OpraHa rocyJapCTBEHHOTO HaA30pa,
€ro JOJDKHOCTHBIX JIMI[ O0S3aH TPEJOCTaBUTh B YCTAaHOBICHHBIM MMH CPOK JIOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMIO, OOBSICHEHHS B NHUCbMEHHOW u (Win) YyCcTHOM ¢opMe H UHYIO HHpOpMaIHIo,
HEOOXOIUMYIO JUTsI OCYIIECTBIICHHUS OPTraHOM T'OCYIapCTBEHHOTO HAJA30pa M €ro JOJKHOCTHBIMH JIMIIAMH
MOJIHOMOYHI, YCTaHOBJICHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuia cuiy.

Undopmarris 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 3axon oononnen cmamoveii 42.1
Crarbsa 42.1. [lomHOMOYMS BBICIIUX MCIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHON BIIACTH
cyonekToB Poccuiickoit denepannu B 006JaCTH 3alUTHI IpaB NOTpedUTENei
TAPAHT:

CM. koMMeHTapuu K cTaTthe 42.1 HacTosero 3aKkoHa
Boicimii  MCIOMHUTENBHBIA OpraH TrOCYAapCTBEHHOW BIJIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit ®enepanun OCyIECTBISAET MEPONPUATHS MO peanu3aluu, oOECIeUeHHI0 U 3alluTe NpaB
noTpeduTeneil U B rpenieaax CBOMX MOJHOMOYHMI MPUHUMAET ONPEIEIIEHHbIE MEPBHI.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 13 utonsn 2015 2. N 233-D3 3axon dononnern cmamveii 42.2
Crarbs 42.2. Ilepenauya OCYIIECTBJIEHUS IOJHOMOYMH OpraHa TOCYJapCTBEHHOTO HaJa30pa
OopraHaM HCIIOJIHUTENbHOM Bi1acTu cyobekToB Poccuiickoit denepanyu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3aKkoHa

[TomrHoMOYMS opraHa TrOCYAApCTBEHHOTO Haa30pa MO OCYIIECTBICHHIO  (eAeparbHOro
TOCYJapCTBEHHOTO Haa30pa B OOJACTH 3aIlWThl TPaB MOTpeOHWTENed MOTYT TepefaaBaTbCs st
OCYIIECTBIICHUS ~ OpraHaM  HWCIIOJIHUTENbHOW  BiacTu  cyOBekToB  Poccuiickoii ~ Dexpeparuu
noctaHoBieHusMu [IpaButenscrBa Poccniickoit denepanuu B MOpsAKe, YCTaHOBIEHHOM DejepanbHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®3 "OO6 o0mMX MPHUHIMIIAX OPTaHU3AlUUA 3aKOHOAATEIHHBIX
(IpencTaBUTENBHBIX) W MCIOJHUTENBHBIX OpPraHOB TOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoii
Oenepaunn".

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmames 43 uznosxcena 8 080l pedakyuu
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Cm. mexcm cmamou 8 npedbloyuell pedaKyuu
Crartbsi 43. OTBETCTBEHHOCTh 3a HAPYIICHHE MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU H
WHBIMU HOPMAaTUBHBIMU IIPAaBOBbIMU akTamu Poccuiickoit denepannu
TAPAHT:

CM. KOMMEHTapuu K ctathe 43 HacTosero 3akoHa
3a HapymieHue MpaB MOTpeOUTENeH, YCTAaHOBJIICHHBIX 3aKOHAMH WM HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMHU akTamMu Poccuiickoit @enepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM HMHIUBHAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aJMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKkoHoJ1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTH 32 HapyIlIEHHUE 3aKOHOIaTEILCTBA O 3alIUTE IIpaB noTpeduTenei"”

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 28 urons 2012 2. N 133-D3 ¢ cmamuio 44 enecernvl usmeHnenuss, cmynaroujue
6 cuny c 1 aneaps 2013 a.

Cm. mexkcm cmamou 8 npedvbloyuell peoaKyuu
Cratbs 44. OcyliecTBiIeHUE 3aIUTHI IPAaB NOTPEOUTENIE OpraHaMu MECTHOTO CaMOYTIPABIICHUS
TAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapHuu K cTaThe 44 HacTosero 3akoHa

CMm. MeToanueckne peKOMEHIAluU AJii OPraHOB MECTHOT'O CaMOYIPABIICHHUS M0 OpraHU3alluU 3aIIUThI
npaB noTpedureneit (paspadoranasic MAII PD)
B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHUH MYHHUIIMIIATBHOTO OOPa30BaHUS OpraHbI
MECTHOI'O CaMOYITPaBJICHNUs BIIPaBE:
paccMaTpuBaTh JKaJoOBl TOTpPEOUTENeH, KOHCYJIbTUPOBAaTh HMX TI0 BOMPOCAM 3alIUTHI IpaB
noTpeouTenei;
oOparaThCs B Cy/Ibl B 3aIIUTY TIPAB MOTPEOUTENEH (HEONIPEAeIEHHOT0 KpyTa oTpeouTenei).
[Tpu BBIsABIEHMHU 1O >kanoOe MmoTpeduTess TOBapoB (paboT, yciayr) HeHaJUIeXkallero KayecTsa, a
TaK)K€ OMNAaCHBIX JJIS JKU3HM, 3/0pPOBbsl, MMYIIECTBA MOTpeOUTENEeH M OKpY)KaloIeHd cpeabl
He3aMeUIMTENbHO U3BeHIaTh 00 3TOM (eiepabHble OpraHbl UCTIOJIHUTENFHON BIIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBApOB (padoT, yciyr).
[Tpuem >xano6 moTpebuTeneld MOXET OCYIIECTBIATHCS uYepe3 MHOTO(PYHKLIMOHAIbHbBIE LIEHTPHI
IPEIOCTABIICHHS TOCYIaPCTBEHHBIX U MYHUIIHITATBHBIX YCITYT.

Undhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmames 45 uznosxcena 6 Hogotl pedakyuu

Cm. mexkcm cmamou 8 npedvbloyuel peoaKyuu
Cratbs 45. [IpaBa 001IeCTBEHHBIX 00bETIMHEHHI TOTpeOuTENeH (MX acColuaIuii, COr030B)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 45 HACTOAIIEr0 3aKOHa
1. I'paxxmane BmpaBe OOBEAMHATHCS HA JOOPOBOJBLHONW OCHOBE B OOIECTBEHHBIE OOBEIMHEHUS
notpebureneil (MX accouaIum, COr3bl), KOTOPhIE OCYIIECTBISIOT CBOIO JI€ATEIHLHOCTh B COOTBETCTBUU C
yCTaBaMM YyKa3aHHBIX OOBEAMHEHHWH (WX accoIMaluid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepauuu.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 ¢ nynxkm 2 enecenvl usmenenust
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENCH (MX aCCOLMAIMH, COIO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIPABE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram), a TaKke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IPaBOBbIX akTOB Pocculiickon denepanuu, perydpyronimx
OTHONICHUS B 00JIACTH 3aILUTHI IPaB NOTPeOUTENEIH;

NPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApoB (paboT, ycnyr), a Takxke
COOTBETCTBHUSl MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpOAaBIAMU
(M3TOTOBHUTENSIMU, HCIIOJTHUTEIISIMH ) HH()OPMAIIUY O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIM KOHTPOJIb 332 COONIIOIGHHEM MpaB MOTpeOUTeNeil U HampaBisaTh B
OpraH TOCYIapCTBEHHOIO HaJ30pa M OpraHbl MECTHOTO caMoylpaBieHuss uHpopmamuio o dakrax
HapyILICHUH MpaB MOTpeOuTeNnel A MPOBEACHHS MPOBEPKH 3THX (DAKTOB U MPUHATUS B Cllydae HX
MOJATBEPXKICHUSI MEp M0 TPECEYCHHUIO HAPYIICHUH TpaB MOTpeOUTENel B Tpeaenax MOJTHOMOYHIA
YKa3aHHBIX OpPraHOB, YUaCTBOBAaTh B MPOBEACHUU IKCIIEPTHU3 MO (haKTaM HapyIICHUI MpaB NoTpeduTeneii B
CBsI3M C oOpamieHusMHu moTpeduTeneil. [Ipu ocymiecTBIeHNH OOIMIECTBEHHOTO KOHTPOJS OOIIECTBCHHBIE
o0beMHEeHUa ToTpeOuTenel (MX accolMalUU, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnomHUTENEH, TPOJABIIOB, YIOJHOMOYEHHBIX OpraHM3aIliil WM YIMOJTHOMOYEHHBIX HHAMBUIYaTbHBIX
npeapuHUMaTesIe, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBINOJHEHHE AEUCTBUI), 00SI3aHHOCTH
IpeICTaBICHUS (BBITIOJTHEHHSI) KOTOPBIX TI0 TPEOOBAHHIO IOTPEOUTEIISI HE YCTAHOBJICHA 3aKOHOM;

pacrnpocTpaHsaTh MHPOPMALIMIO O MpaBax MoTpeduTesel u 0 HeOOXOAUMBIX ACHCTBHX MO 3aIIUTE
ATUX TIPaB, O pe3yJbTaTax CPaBHUTEIBHBIX HMCCIEIOBAHWN KadecTBa TOBApOB (paboT, yClyr), a Takke
UHyI0 uHpOpMaIUIo, KOoTopas OyIeT CIOCOOCTBOBATh pealH3alldd MpaB U 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie 0OIIECTBEHHBIMH OOBEAUHEHUSMH TMOTPEOUTENECH (MX acCOolUalUsIMHU,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIIEOBAHUI KadyecTBa TOBapoB (paboT, YCIYT) HE SIBISIOTCS
peKnamMon;

BHOCUTH B (efiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO Ka4eCTBa TOBAPOB (padoT, yCIyT), 1O MPUOCTAHOBIICHUIO TPOU3BOJICTBA U
peanu3alnuy TOBapOB (BHIMOTHEHUS padOT, OKa3aHMs YCIYT), O OT3BIBY C BHYTPEHHErO phIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIBABIIEMBIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccwuiickoit @deaepariuu 0 TEXHUYECKOM PEryITHPOBAHUU 0053aTeIbHBIM TPEOOBAHUSM;

BHOCHUTBH B OpraHbl MPOKYpaTypsl U (eepaibHble OpraHbl UCTIOTHUTEIFHON BJIIACTU MaTE€PHANIBI O
MPUBJIECYEHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBISAIOMIMX IPOU3BOJICTBO U pEATU3alHI0 TOBapOB
(BeITOSTHEHUE PAa0OOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM OOS3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIalolMX IMpaBa NOTpeOUTENeH, yCTAaHOBJICHHBIE 3aKOHAMHU W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit deneparnuu;

oOpamatecsi B OpraHbl MPOKypaTyphl C MpochO0aMHM TPHHECTH TMPOTECTHl O TMPU3HAHUU
HEJICHCTBUTETFHBIMU  aKTOB  ()eJIepalIbHBIX OPraHOB HUCIIOJIHUTEIBHOW BJACTH, AaKTOB OPTaHOB
UCTIONTHUTENbHON BnactT cyObekToB Poccuiickoit ®enmepanuu W aKTOB OpPraHoB  MECTHOTO
CaMOYTIpaBJIEHUs, TPOTHBOPEUAIINX 3aKOHAM M MHBIM PErYJIUPYIOIIMM OTHOIIEHUS B 00JIACTU 3aIUTHI
npaB noTpeduTeNe HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannuy;

oOpamaTeCsi B CyAbl C 3asBICHUSAMH B 3allUTy NpaB MOTpeOHUTENed W 3aKOHHBIX WHTEPECOB
OTJIeNbHBIX MOTpeOuTENeH (TpynIbl MOTpEOUTENEH, HEONPEEICEHHOTO Kpyra MoTpeOuTeneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBHITHIX U
00IIeTOCTYIMHBIX TOCYIapCTBEHHBIX HHPOPMAIMOHHBIX PECYPCOB B 00JIACTH 3alIMTHI MIPaB MOTPEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBapoOB (paboT, yciyr).

Wudopmanust 06 U3MEHEHUIX:

DedepanvHuim 3axonom om 18 utonn 2011 2. N 242-D3 ¢ cmamwio 46 gHeceHbl usMeHeHUs, cmynaroujue
6 cuny ¢ 1 aseycma 2011 2.
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Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEICICHHOT0 Kpyra rnoTpeourenei
TAPAHT:

CM. DHUUMKIIONEIMU U IpYTMe KOMMEHTapHUH K cTaThe 46 HacTOsIIEro 3akoHa

Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPABICHHS, OOIIECTBEHHBIC
o0beIMHEeHNs TOTpeduTeNnell (MX accolualyy, Cor3bl) BIPaBe NPEABbABIATh UCKU B CY/bl O IPEKPAILICHUN
IPOTHBONPABHBIX JCHCTBHI N3TOTOBUTENS (MCIIOIHUTEISA, TIPOIABIA, YIIOJTHOMOYEHHOM OpraHu3aluy WITH
YIOJIHOMOYEHHOTO0 MHAMBUAYAJIBHOTO MPEIIPUHUMATEIN, UMIIOPTEPa) B OTHOIIEHUH HEOIPEIeIEHHOTO
Kpyra noTpeouTenei.

[Tpu ynoBieTBOpEHUH TaKOro MCKa CyJ 00A3bIBACT IIPABOHAPYLIUTENS JOBECTH B YCTAHOBJICHHBIN
CYJOM CPOK 4Yepe3 CpeICTBa MAacCOBOM HMH(GOpPMAIMKM WM UHBIM COCOOOM /0 CBEACHUS MOTpeduTeneit
peleHue cyza.

BcerynuBiiee B 3aKOHHYIO CWIIY pEIICHHME Cyda O IPU3HAHUM JCUCTBUN H3TOTOBUTEINS
(McnoJHUTENS, NMPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd MM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
OpeANpPUHUMATENS, HMMIIOPTEpa) MPOTHBOIPABHBIMH B  OTHOIICHWM HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO IS Cyla, pacCMAaTPUBAIOILErO MCK IMOTpeOuTeNns O 3alluTe €ro Ipas,
BO3HHKIIMX BCJIEJACTBUE HACTYIUICHHUS TPaXXIAHCKO-TIPABOBBIX IOCIEJICTBHNA JEHCTBUH HW3TOTOBUTEIS
(McnoJHMTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd MM YHOJHOMOYEHHOIO WHAMBUIYAIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa), B YaCTH BOIPOCOB, MMEJH JIH MECTO TaKWe ACUCTBUS M COBEPUICHBI JIU
OHM  M3rOTOBUTENEM  (MCHOJIHMTENEM, MPOAABLIOM,  YHNOJHOMOYEHHOM  OpraHu3alued  wiu
YIIOJIHOMOYEHHBIM UH/IUBUIYAIBHBIM MPEAIPUHIMATEIIEM, HIMIIOPTEPOM).

ONHOBPEMEHHO C YJOBJIETBOPEHHEM HCKa, IPEABbABICHHOIO OOIIECTBEHHBIM OOBEANHEHUEM
noTpeduTeneit (WX acconuanuen, CO30M), OpraHaMd MECTHOTO CaMOVIPABICHHS B HWHTEpecax
HEOIPEJEeNIEHHOI0 Kpyra HoTpeOuTenei, CyJ NpUHMMAET pelleHHEe O BO3MEIIEHUH OOLIECTBEHHOMY
O0BEIMHCHUIO TIOTpeOUTENeH (WX accolualiy, COK3y), OpraHaM MECTHOTO CaMOYIIPABJICHHS BCEX
IIOHECEHHBIX M0 JIeJly CYACOHBIX U3/I€PKEK, a TAK)KE UHBIX BO3HUKIIMX 10 OOPAIIEHUs B CYJl U CBA3aHHBIX
C paccMOTpEHHEM Jiefla HeOOXOAMMBIX PacxXoJI0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHMOMN
9KCHEPTU3bl B CIy4yae BBIBIEHUS B pe3ylbTare IMPOBEIEHUS TaKOM OSKCHEPTU3bl HapyLIeHUS
00s3aTenbHbIX TpeOOBaHUM K TOBapaM (paboTaM, yciayram).

[Ipesunnent Poccuiickoit deneparum b.Enbuun

Mocksa, [fTom CoBeToB
7 deBpans 1992 roma N 2300-I
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